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Key Findings
Business Location, Size and Type





The largest responses came from Frome, followed by Wells, Glastonbury and
Shepton Mallet. There was a low response rate from Street.
Most businesses were either limited companies or sole traders, whereas few
were micro businesses.
Over half had a turnover less than £250,000 pa and 10% over £1 million.
The highest responses were from retail, manufacturing, construction, agriculture
and the creative industries.
Purchases and Sales




Whilst Mendip businesses buy from across Somerset and import, just over 10%
of businesses don’t buy any of their goods in Mendip.
Mendip is an area where internet sales are small but growing, however a third of
businesses say they don’t use the internet.
Workforce









Growing and reducing business sectors struggle to recruit appropriately skilled
staff. It can be difficult to retain graduates and skilled people in the area.
Nearly 60% employ less than 5 people, only 2% employ over 100.
Three quarters of staff work full time and 21% employ only full-time workers.
30% of businesses expect to employ additional staff in the next two years.
A third of businesses have no staff development budget, those that do spend
<£5,000 pa.
Of those who do experience a problem with recruiting staff, this is hardest for the
quarrying, transport, storage & distribution, engineering, wholesale and retail
sectors.
About 30% have apprentices and two-thirds are not considering taking on
apprentices.
Employment Land & Premises









The perception is there is little employment land and premises available in
Mendip, some businesses report they cannot find the right size, quality, type or
location.
Half of businesses own the freehold of their premises. Most would prefer to own
not lease.
Most businesses are small and operate from a single premise of under 5,000
sqft.
16% of businesses say their premises do not meet their needs.
There are more businesses in ‘old and worn out’ premises within Shepton Mallet,
Wells and Street than in Glastonbury and Frome.
There is general demand for small space across Mendip, with the strongest
demand is for space in and on the edge of towns, especially Wells and Shepton
Mallet.
Availability of space over 20,000 sq ft is important for retaining large businesses
in Mendip.
3

Mendip Employment Land & Premises Study 2012






90% are happy to pay more for better quality, well located premises.
84% say their business premises are either ideal/modern/recently renovated or
functional and acceptable. 16% say their premises do not meet their needs.
Three-quarters of businesses expect to still be in the same premises in two
years.
A quarter of businesses are planning to move because they are out-growing their
premise.
Whilst 20% of businesses say their neighbours cause them problems, most say
they are satisfactory or an asset.
Constraints and barriers




Nearly 80% of businesses said that the biggest obstacle to growth is the current
state of the economy. The next biggest are taxation, regulation and cash flow.
Availability of employment land and premises was cited by 20% as being as
issue.
Business services




46% had used MDC services for their business and most were satisfied.
The most useful service, event or initiative that MDC could support or provide
includes economic development and grant initiatives, sensible planning, rolling
out faster broadband, a portal website for Mendip businesses, changes to
business rates to make empty shops more accessible/affordable, better PR of
the area, help with workforce development and an open business forum so views
can be heard and acted upon.

Questions and Responses
BUSINESSES
1) Location in Mendip:
Most respondents were based in the towns, which is in line with the district pattern.
30%
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BA25

Other

28% of replies were from Frome (Mendip’s largest town), 18% from Wells, 17% from
Glastonbury, 16% from Shepton Mallet. The 9% figure for Street is low as there were
few responses from the approximately 100 retail outlets in Clarks Village.
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2) Business Sector:
There was a strong response from a range of business sectors.
20.00%
18.00%
16.00%
14.00%
12.00%
10.00%
8.00%
6.00%
4.00%
2.00%
0.00%

The highest responses were from retail businesses at 18%, manufacturing (12%) and
construction (11%). About 9% of respondents were agricultural and creative industries.
Although sectors such as quarrying and transport are less than 2% of our businesses
many are substantial and employ significant numbers of people.
3) Type of business:
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
Limited
Company

Partnership

Sole trader

Over half (56%) of the businesses that responded are limited companies, 26% sole
traders and 18% partnerships. This significantly differs from the national picture where
27.7% are limited companies, 62.4% are sole traders and 9.8% partnerships (Business
Population Estimates for the UK and Regions 2011, BIS). This could reflect how hard it
is to engage with small and micro businesses perhaps reflecting they are too busy
running their business to complete the survey.
4) Turnover:
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% of businesses surveyed in each annual turnover band

22.5%
20.0%
17.5%
15.0%
12.5%
10.0%
7.5%
5.0%
2.5%
0.0%

Under £25k

£25k - £100k

£100k - £250k

£250k - £500k

£500k - £1m

Over £1m

Not sure /
confidential

In terms of business turnover, a significant percentage of businesses did not provide
any information at all, which has skewed the results. However, over half of businesses
say their annual turnover is less than £250,000 and 10% had a turnover of more than
£1 million.
The percentages differ slightly from ONS national and local data. This records
business turnover using VAT registered and PAYE based enterprise data to provide a
snapshot on the majority of traders; this shows nationally there are fewer with a
turnover of less than £50k and more over £1million. This data also shows different
percentages for Mendip and Somerset (74% and 6% respectively) compared to those
who responded to the survey.
5) Purchases:
Percentage of purchases made within defined areas
50.0%

Within Mendip District

45.0%

Somerset

40.0%

South West
35.0%

Rest of UK
30.0%

Imported from abroad

25.0%
20.0%
15.0%
10.0%
5.0%
0.0%

0%

1-19%

20-39%

40-59%

60-79%

80-99%

100%

The graph indicates that just over 10% of businesses say that they do not buy any of
their goods in Mendip and, at the other end of the scale, less than 1% states they make
all their purchases in Mendip. The figures, however, indicate that Mendip business buy
from across the Country as well as importing from overseas.
6) Sales:
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Percentage of sales made within defined areas

55.0%

Within Mendip District
Somerset
South West
Rest of UK
Exported overseas

50.0%
45.0%
40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%
5.0%
0.0%

0%

1-19%

20-39%

40-59%

60-79%

80-99%

100%

7) Internet sales:
40.00%

Mendip remains an area where Internet
sales form a small, but growing, part of
their turnover. Over 83% said that less
than 40% of their business was done on
the internet. Over 32% said none of
their business was done on the internet.

35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00%
0%

1-19% 20-39% 40-59% 60-79% 80-99%

100%

Percentage of sales carried out on the Internet

8) Are Mendip businesses growing?
50.00%
45.00%

It is very encouraging to see
over 40% of respondents said
their businesses were growing
less than 14% saying that
businesses are reducing in size.

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

that
that
and
their

5.00%
0.00%
Growing in size Staying the same Reducing in size
size

It is interesting to look at which economic sectors are growing and which are reducing
in size. The caveat to this is it is based on a small sample so may or may not be
representative. The survey results are:
The growing sectors are:
Transport, distribution and storage
Quarrying
People development/training
Communications/PR
Agriculture

7 of 9
3 of 4
3 of 4
3 of 4
11 of 18
7

78%
75%
75%
75%
61%
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Wholesale
E-commerce

4 of 7
5 of 10

57%
50%

3 of 11
2 of 8
2 of 9

27%
25%
22%

And, the reducing sectors are concentrated in:
Hotels and Restaurants
Engineering companies
Transport, Distribution and Storage

It should be noted that Transport, Distribution and Storage companies are in both lists
above and all respondents in this sector are upsizing (7) or downsizing (2).
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EMPLOYEES
9) Current Employment
20.00%

Percentage of organisations with number of employees
in the following bands

17.50%
15.00%
12.50%
10.00%
7.50%
5.00%
2.50%
0.00%

Number of employees

Mendip is predominantly a rural area of small owner operated businesses. Nearly 60%
employ less than 5 people and 23% are owner operated or employ one person. 5.5%
employ between 50 and 100 and only just over 2% employ more than 100.
10) Hours worked:
Proportion of employees working full time
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00%

Over half (51.8%) said that more than three quarters of their staff worked full time.
Significantly over 18% of respondents advised that none of their staff worked full time.
11) How do Mendip businesses expect the number of people they employ to
change over the next two financial years?
70.00%

Most businesses (62%) advised that they
did not expect the numbers they employ
to change over the next two years.
Encouragingly nearly 30% said they
expected to employ additional staff with
only 8% expecting their numbers to
decrease.

60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
Increase

Stay the same

Decrease
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12) New employees:
10.00%

This year
Next year

9.00%
8.00%
7.00%
6.00%
5.00%
4.00%
3.00%
2.00%
1.00%
0.00%
1

2

3 to 5
6 to 10
11 to 20
Number of new employees

More than
20

Nearly 12% of the respondents said they expect to take on additional staff in their
current financial year, but over 21% advised they expected to do so in their next
financial year. Most of these (over 9% of the 12% and nearly 20% of the 21%) say they
anticipate taking on between 1 and 5 extra staff. Only two of the respondents said that
they expect to take on more than 10 new staff.
13) Staff development spend:

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00%

Percentage of organsiation with training and development
spend in the following bands

No spending on Less than £1,000 Between £1,000 Between £5,000
staff training and
pa
and £5,000 pa and £10,000 pa
development / all
training in-house

Between
£10,000 and
£25,000 pa

Between
£25,000 and
£50,000 pa

More than
£50,000 pa

Over 36% of respondents advised that they have no staff development budget although
this does not mean that they do not do in-house training. Another 24% advised that
they spend less than £1,000 per annum on staff development. 40% of those surveyed,
however, spend more than £100 per annum and 5 respondents spend more than
£50,000 per annum.
14) How easy or difficult do businesses find it to find appropriately skilled staff?
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00%
Very easy Fairly easy

Neither
easy nor
difficult

Fairly
difficult

Very difficult Don't know
/ no
recruitment
/ not
applicable
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If the 27% who answered the ‘don’t know, no recruitment, not applicable’ question are
excluded, then 59% of respondents do not have a problem recruiting new staff.
Of those who do experience a problem with recruiting staff, this is hardest for the
quarrying, transport, storage & distribution, engineering, wholesale and retail sectors.
The caveat to this is it is based on a small sample so may or may not be representative.
The survey results are:
Quarrying
Transport, storage and distribution
Engineering
Wholesale
Retail
Creative industries
Financial and legal
Construction
People development/training
Manufacturing
Computing and software
Agriculture
E-commerce
Hotels and restaurants
Communications
Utilities (electricity, gas, water, etc)

3 of 4
5 of 9
4 of 8
3 of 7
14 of 36
6 of 18
4 of 12
6 of 22
1 of 4
5 of 25
2 of 12
3 of 8
1 of 10
1 of 12
0 of 4
0 of 3

75%
56%
50%
43%
39%
33%
33%
27%
25%
20%
17%
17%
10%
8%
0%
0%

Difficulties experienced, however, included:
 We find it increasing difficult to find skilled engineering personnel in the area.
 We find little help from official bodies and the local job centre who we have
found do not vet applicants properly before sending them to us for interview.
 Most graduates seem to leave the area to find work as there is a perception
that there are no higher skills jobs in Mendip.
 To employ young people is very difficult in that they find the 'shock' of hard
work quite too much for them.
 Anyone in the media industry with any 'get-up-and-go' has got up and gone.
 Our business requires HGV drivers, there seem to be no young people
entering this sector.
 Recently advertised for sales staff and were unable to recruit - either through
agencies or direct advertising.
 Difficult to find people who are sufficiently literate/numerate.
 Applicants have not possessed the necessary skills or experience. We have
used internet recruitment to widen the net .
 Shortage of skilled applicants, as we have almost zero motor retailers in the
area, hence local people are not attracted to the industry. we employ many
people who travel 20+ miles daily.
 It is difficult to attract professionally qualified staff, partly because of the growth
of jobs in Bristol
 Not enough men have the relevant tickets. i.e. Health and Safety, CSCS Cards
 Skills levels have dropped for younger new recruits, NVQ standards not as
HISH
 Applicants often struggle with basic maths
 Poor English and numerical skills
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Very difficult to find people with multiple skill sets

15) Do Mendip businesses use agency staff?
80.00%

The response that only 27% of
Mendip businesses use agency
staff is a reflection of the
predominance of small and very
small businesses in Mendip.

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
Yes

No

16) Do Mendip businesses have
apprentices?

16) Are Mendip businesses
considering apprentices in the future?
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

Yes

No

35% of Mendip respondents say that they have had apprentices and 38% advise they
are considering apprentices in the future.
Business commented:




We are committed to training and although we are a small company, we aim to
take on an apprentice every other year. However, there is far too much
emphasis on school pupils being encouraged to take the University route rather
than going into employment straight from school. This has starved our trade and
many other trades of skilled, intelligent candidates. I would like to see pupils
given a better view of all options that are available to them once they leave
school, with a better view of which employment routes are available in their local
area.
To combat this and protect the future of the company we are very active in
recruiting and training young people through traditional apprenticeships.
Currently we have 3 apprentices with us, quite a high proportion of our total
production staff of 20 people. Although the quality of apprentice candidates has
improved in recent years, we still feel that not enough emphasis is put on training
for engineering in schools and that engineering in general is not promoted as a
viable career in any way.
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17) If Mendip businesses are not considering apprentices why not?
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
Not appropriate for my Can't afford to take on Had bad experiences
business
apprentices
with apprentices in the
past

Of the 62% not considering taking on apprentices in the future reason given included:
 Under the age limit to operate machinery and for the insurance policy
 Not much need for an apprentice. l am a farmer, however am happy to
offer training placements for colleges/ vets
 No intention to expand
 Not looking to take on more staff at the moment
 No expansion of business otherwise I would consider
 Not physically fit/strong enough for manual work
 Not yet equipped to deal with apprentices, but hope to make headway
in the future
PREMISES
18) How many different premises
do individual businesses have
in Mendip?

19) Are business premises
freehold or leasehold?

90.00%

60.00%

80.00%

50.00%

70.00%
40.00%
60.00%
50.00%

30.00%

40.00%

20.00%

30.00%
10.00%
20.00%
0.00%

10.00%

Freehold
0.00%
1

2

3

4

5

More
than 5

Leasehold

Mixture (for
businesses
with more
than one site)

Most (80%) businesses operate from a single premise and about half own the freehold
of their premises. Of those planning to move into new premises, more would like to
own the freehold rather than leasehold.
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20) Size of premises:

21) Do businesses current premises
meet their needs (for next 2 years)?

50.00%

80.00%

45.00%

70.00%

40.00%

60.00%

35.00%

50.00%

30.00%

40.00%

25.00%

30.00%

20.00%

20.00%

15.00%

10.00%

10.00%

0.00%
Current Premises are Premises are
We are
premises will likely to
already
already
continue to
become
unsuitable taking steps
be suitable unsuitable for our needs to improve /
over the next
change our
two years
business
premises

5.00%
0.00%
Under 1001 - 5001 - 10001 - 20001 - More
1000 sq 5000 sq 10000 sq 20000 sq 50000 sq than
ft
ft
ft
ft
ft
50000 sq
ft

Over 76% of respondents operate from 5,000 sq ft or less with over half of these (58%)
operating from 1,000 sq ft or less. A significant number of businesses (about 10%) are
already taking steps to improve or change their business premises.
22) Quality of existing commercial building stock?
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
Old and worn Functional and Ideal, modern
out
acceptable
or recently
renovated to
meet your
needs

23) Services (utilities, IT etc):

29% of respondents consider their
buildings ideal being modern or recently
renovated to meet their needs and 55%
say their buildings are functional and meet
their needs. 16% say their premises do
not meet their needs.
Of those businesses who say their current
premises are ‘old and worn out’ 29% were
in the Shepton Mallet area (BA4),
compared to 15% in Wells (BA5), 13% in
Street (BA15) and 10% in the Glastonbury
(BA6) and Frome (BA11).
24) Infrastructure (roads etc):

70.00%

70.00%

60.00%

60.00%

50.00%

50.00%

40.00%

40.00%

30.00%

30.00%

20.00%

20.00%

10.00%

10.00%
0.00%

0.00%
Restricts current
business
operations

Restricts current Meets current
business
needs
operations

Meets current Will meet current
needs
and future needs
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Most respondents (82%) advised that services such as IT and utilities met their needs.
Less than 19% say the infrastructure (roads etc) restricts their business.
25) Businesses neighbouring environment:
70.00%
60.00%

Over 80% of respondents
advised that their neighbouring
environment was satisfactory or
a real asset.

50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
Causes
problems for
our business

Is currently
satisfactory

Is a real asset
for our staff and
clients

26) Will businesses current premises still be meeting their needs in two years?
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
We will still be
here

If we find
We will probably We will probably
somewhere
have moved
have moved
suitable we
within Mendip outside Mendip
would like to
move

Over 76% of respondents
advised that they expect to
still be in their existing
premises in two years’ time.
Of the remainder less than
4% say they expect to move
outside the Mendip area.

27) Why will businesses move premises in two years plus?
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70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

A quarter of businesses are considering a move in the next two years. The top three
reasons given are the same as the 2005 survey. The main reasons for wanting to
move are that their existing premises is too small and the business is growing. The
third reason given was a lack of parking. Whilst some want to move because they are
too far from their customers, nobody said they were too far from their suppliers. There
was also a nil response to shortages of skilled labour, a poor workforce attitude and
that labour was too costly.
28) When businesses move?
70.00%
60.00%

Nearly 60% of those planning
to move would prefer to own
the freehold of their new
premises.

50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
Freehold

Leasehold

No preference

29) What size of premises will existing
businesses looking to move in the
next two years require?

30) Thinking further ahead what
size premises will existing
Mendip businesses be looking
for?
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60.00%

30.00%

50.00%
25.00%
40.00%
20.00%

30.00%
20.00%

15.00%

10.00%
10.00%
0.00%
5.00%
0.00%
Under 1001 to 5001 to 10001 to 20001 to More
1000 sq 5000 sq 10000 sq 20000 sq 50000 sq than
ft
ft
ft
ft
ft
50000 sq
ft

A quarter of respondents who advised that they are looking to move will have a
requirement, in the next two years, for premises of 1,000 sq ft or less, but a bigger
proportion (28%) are looking for between 1,000 and 5,000 sq ft. 10% of respondents
are looking for more than 50,000 sq ft longer term.
Looking beyond 2 years, most said they would have no change or it was not possible to
predict that far ahead.
Businesses considering a move in the next two years also provided an estimate of the
size of premises they require, this is shown in the table below. The biggest demand is
for small space up to 93 sqm (7 businesses) and for space between 465-929 sqm (7
businesses). The least demand is for space between1,859-4,645 sqm (2 businesses).
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Businesses wanting to move – size of premises needed
Response
Size of premises sqm
7 (24.1%)
Less than 93
5 (17.2%)
94-464
7 (24.1%)
465-929
5 (17.2%)
930-1858
2 (6.9%)
1,859-4,645
3 (10.3%)
over 4,646
The table below analyses the demand from all business sizes on a town-by-town basis
and shows a general demand for smaller workspace across the district, but that this is
greatest in Wells. This probably reflects the limited supply in Wells where offices are
popular near the town centre and there has been little new build.
Sub-analysis of preferences for size and location of premises needed
What size of prem ises w ould you be looking for to m eet yo...

Counts
Break %
Respondents

Under
1000 sq ft

Total
Base

28

9

1001 to
5001 to
10001 to
20001 to More than
5000 sq ft 10000 sq ft 20000 sq ft 50000 sq ft 50000 sq ft
8

4

4

2

1

-

-

At w hich of
Mendip's tow ns
w ould you prefer to
be located...
From e

6
21.4%

2
22.2%

1
12.5%

1
25.0%

Glastonbury

9
32.1%

4
44.4%

3
37.5%

1
25.0%

-

1
50.0%

-

Shepton Mallet

8
28.6%

3
33.3%

1
12.5%

3
75.0%

-

1
50.0%

-

Street

9
32.1%

3
33.3%

4
50.0%

1
25.0%

-

1
50.0%

-

Wells

17
60.7%

5
55.6%

7
87.5%

Any of these / no
preference

2
7.1%

-

-

2
50.0%

-

3
75.0%

2
100.0%

-

-

1
25.0%

-

1
100.0%

There is little demand for larger premises at Frome, this is likely to be because of the
Commerce Park development meeting demand.
The preference of small businesses looking to move premises is for a town centre or
edge-of town/retail park location (see table below). No significant preference was given
for any particular town or environs, although clearly Wells features again and Shepton
Mallet scores highly.
Given the base numbers of businesses in this category are very small, it can only give
an indication of preferred location and future workspace requirements.
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Location preferences for small businesses (up to 10 employees)
What size of prem ises w ould you be looking for to m eet yo...

Counts
Break %
Respondents

Under
1000 sq ft

Total
Base

7

-

1001 to
5001 to
10001 to
20001 to More than
5000 sq ft 10000 sq ft 20000 sq ft 50000 sq ft 50000 sq ft
2

2

1

2

-

-

-

-

At w hich of
Mendip's tow ns
w ould you prefer to
be located...
From e

2
28.6%

-

1
50.0%

Glastonbury

2
28.6%

-

1
50.0%

Shepton Mallet

3
42.9%

-

Street

2
28.6%

-

Wells

4
57.1%

-

Any of these / no
preference

-

-

1
50.0%
-

-

1
50.0%

-

2
100.0%

-

1
50.0%

-

1
50.0%

-

-

1
50.0%

-

1
50.0%

-

1
100.0%

2
100.0%

-

-

-

-

-

-

-

Whilst rural or village locations were not specified in the survey, a handful of
businesses want a village or rural location. Village or rural premises requirements are
set out below:
Size requirements for a rural or village location
Response Size of premises sqm Size of premises sq ft
3 (23.1%)
Less than 93
Less than 1,000
3 (23.1%)
94-464
1,001 to 5,000
2 (15.4%)
465-929
5,001 to 10,000
1 (7.7%)
930-1858
10,001 to 20,000
0 (0.0%)
1,859-4,645
20,001 to 50,000
4 (30.8%)
over 4,646
over 50,000
Nearly 90% are prepared to pay more for better quality, well located premises. This is
a significant change since 2005 when only 28% said they would be prepared to pay
more for better quality accommodation. The reason for this could reflect increased
diversity in business sectors and types.
31) What sort of premises do existing business require?
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70.00%
60.00%
50.00%
40.00%

88% of respondents said that
they are prepared to pay more
for better quality, well located
premises.

30.00%
20.00%
10.00%
0.00%
We need basic
We need good
Good location,
premises at least quality buildings, environment and
cost
services and
quality of
location and premises are very
would be
important for the
prepared to pay
image of our
more for better
business
quality

32) What sort of location preferred?
60.00%
50.00%
40.00%
30.00%

33) Preferred Mendip location:
70.00%
60.00%
50.00%
40.00%

20.00%
30.00%
10.00%
20.00%
0.00%
10.00%
0.00%

There is strong demand for employment premises in all the towns with a clear
preference for Wells. 50% state they prefer an edge-of-town location. Businesses
wanting to move but finding ‘little on offer’ or ‘nothing of suitable size’ are most likely to
be looking for premises in the Wells area, either town centre or edge-of-town/retail park
locations, which are equally sought after. There are no stated reasons for the
preference for Wells, but suggestions are the advantages of Wells’ central location, its
‘city’ status and reputation, and possibly the perception of available employment land.
There is no significant information on village locations, but the required floorspace for
those seeking a village and isolated/rural location are included in the figures.
5 (22.7%)
Frome
8 (36.4%)
Glastonbury
6 (27.3%)
Shepton Mallet
8 (36.4%)
Street
14 (63.6%)
Wells
1 (4.5%)
Any of these / no preference
Note: ‘Multiple response’ was available to businesses for this question.
Of the 6 responding businesses from Shepton Mallet wanting to move, 4 said they
would remain in Shepton Mallet or move to Wells. Of the 8 businesses in Glastonbury
who responded, 5 are equally willing to relocate to Wells.
34) Availability of premises:
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50.00%
45.00%
40.00%
35.00%
30.00%
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20.00%
15.00%
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0.00%
The supply of
There is a variety on
available business
offer but not of the
premises and land is size to interest my
satisfactory
business

There is a variety on
offer but not of
sufficient quality

There is a varity on
offer but not of the
right location-type

There is very little on
offer

Don't know / not
looked into the
matter

Only 15% of respondents thought that there is an adequate supply of appropriate
business premises available in Mendip. Over 20% felt that there is very little on offer.
35) How long have businesses been in Mendip?
80.00%

The vast majority of respondents
(74%) set up their businesses in
Mendip. Of those that moved to
Mendip an equal number came
from Somerset as from the rest
of the UK.

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
We have been in The business moved The business moved The business moved
Mendip since the to Mendip 1 - 2 years to Mendip 3 - 5 years to Mendip more than
business was set up
ago
ago
5 years ago

36) Where did businesses come from?

45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00%
Elsewhere in Elsewhere in
Somerset
the UK

From
overseas

This is a new
branch of a
regional /
national /
international
company

Over 70% of respondents had set-up
their business in Mendip and about 20%
had moved into the area more than five
years ago, either from Somerset or
elsewhere in the UK. This reflects a
well-established pattern that most
business growth comes from within
Mendip itself and levels of inward
investment are relatively low.
The
creation of Into Somerset to encourage
businesses to relocate to Somerset has
not had a big impact on Mendip.
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There has been some growth in regional, national and international businesses
establishing a new branch within Mendip, particularly where there is better access to
markets such as Commerce Park to the north of Frome.
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RELATIONSHIPS
37) Have businesses used MDC
services for their business?
56.00%

38) How satisfied were businesses
with the service provided by MDC?
45.00%
40.00%

54.00%

35.00%
52.00%

30.00%
25.00%

50.00%

20.00%
48.00%

15.00%
10.00%

46.00%

5.00%
44.00%

0.00%
Very
satisfied

42.00%
Yes

No

Fairly
Neither
Fairly
Very
satisfied satisfied nor dissatisfied dissatisfied
dissatisfied

46% of respondents have used Mendip District Council services for their business. 50%
of respondents were either satisfied or very satisfied with Mendip’s service. A further
34% were neither satisfied nor dissatisfied.
Comments from respondents included:
 Mainly deal with planning services and it is very good within the framework that
it has to work and the resources available.
 We are encouraged by MDC to do business and use businesses within Mendip
which has always been something our company has been keen to do and we
do we do try and are successful with most things but maybe Mendip DC ought
to set an example..
 Grant application was awarded in first year, the process was quick and
painless!
 Am not aware of what services are available. Found website confusing.
Would not know who to contact. difficult to find the time to do so at the
moment!
 Council needs greater investment in dynamic economic development
personnel
 We pay a considerable amount of business rates every year and I am at a loss
to see what we get for them, I pay additional charges to have the rubbish
cleared, the pavements outside the setting are very bad and it can only be a
matter of time before one of our pregnant mums or a young child is seriously
hurt crossing the road, we provide our own lighting and 'thank goodness have
not needed the assistance of the local police or fire brigade, you will not take
our recycling as we are a business so it would be nice to know what we get for
our £5,000/yr.
 I've only had dealings with the Non domestic rates department and they've
always been extremely helpful.
 I have been in business for over 25 years in Shepton Mallet, I have never
received any help at all from MDC. I would very much like to downsize but the
rent and rates for Shepton Mallet are far too high, I believe MDC would rather
see empty shops rather than help small businesses with rates etc. If you were
to step outside of your ivory tower you would see that the town is practically
dead. The lower part of Shepton from the traffic lights down is full of foreigners
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therefore making it very difficult to even contemplate moving there with a
business because the English feel as if they don't belong there. As for the top
half of town, Haskins owns most of it, and the rent is so high people are having
to close. Townsend business park would be ideal but Tesco's owns most of
that and again the rent is extortionate let alone the rates. So all in all for a
Sheptonian born and bred I feel it disgusting and sad that I can't work from the
main high street, due to other peoples greed.
Feels remote from Frome, has no real visibility here for business. I am not
confident that all Councillors/Officers understand business conditions. Some
certainly do. Progress on issues in which I have been involved have been slow.
Interface between Town and District Council seems "muddy" (unclear, messy)
I would welcome more support for local businesses from Mendip, especially
with respect to greater flexibility in planning/conservation issues.
FEEDBACK

39) Feedback from respondents on the advantages and disadvantages of being
located in Mendip:
Advantages:
 Good environment in which to work.
 Pleasant environment. Located in compact city surrounded by countryside,
close to bus station, so have managed to reduce car use considerably. Overall,
my business is not very location sensitive, as it is mostly internet based.
 Difficult to say - history, heritage, scenic
 Accessibility and infrastructure. Proximity to Bath. Cheaper premises.
 Central location for our industry
 Rural location. nobody nearby offering similar services, close by our children's
schools, we can make best use of beautiful scenery.
 Close to our customers, within the appropriate community. Inaccessible to
other similar competitors!
 We love it... Wide open spaces, easy commuting mostly, and we are lucky
having good premises for our company.
 Good agricultural markets
 Good spread of potential clients.
 Pleasant rural surroundings
 As a rural business located on the beautiful Somerset Levels with lovely views
of the Tor we could not be anywhere else.
 Its close to our home and families. we know the area. not many offering the
same products/service. good road network.
 We like it here, our staff live here and it is our home
 In Glastonbury we have established an international reputation. The area suits
our businesses and our lifestyle.
 Location is great. Visitors from further afield love it - once you can persuade
them to make the trip.
 Quality of life and work life balance.
 Competitive rent and rates
 I lived here most of my life and know most of the lads
 Pleasant location, good quality software staff
 Good source of local materials from quarries
 cheap rent and rates
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As a family owners established in Wells in 1845! We would not go anywhere
else.
The environment is attractive to our customer base
Good working environment
We like it here
Good supply of appropriate staff to satisfy our needs Good rural location
Mendip has great business opportunities
Pleasant environment Lower wage and overhead costs
Affordable premises and proximity to Bath
Ideal area as lots of young families with young children
Live/Work balance - quality of life
Location - It's a nice part of the country to live and work.
We have always been located in Mendip since the practice was formed approx
40 years ago. It is a nice rural area with a good catchment area and within
easy reach of Bath and Bristol.
We are a provider of small business units and selected Mendip (Wells) as we
identified a need.
Very close to my main source of supply
Pleasant living & working conditions. Light traffic.
I like being in Glastonbury as there are many people who want to come and
visit. We have a lovely view.
Quality of life, good staff available
It's a very good area for tourism upon which our business depends.
Rural . easy parking , low rents
Great quality of life. School standards high for employee’s children. Good
facilities locally.
Advantages different for Frome and Wells. Frome is vibrant, with active
business community, young population and growing. Wells far more traditional
and older population. Good quality for life for all staff, good and happy, likeminded people.
Glastonbury is the reason our business is located here. We love the myths,
legends and history of Glastonbury and do tours of the area, publish books on
the subject and sell them at our shop as well as lots of other items.
Good location for delivering to the SW region. I wish the A303 was dual
carriageway along its whole length.
Disadvantages:
Mendip District Council don't seem to be that interested in supporting local
businesses, just another source of revenue for them. There appears to be little
strategy for helping businesses. Businesses in Mendip succeed despite MDC
not because of it.
lack of industry
Higher quality/more cost effective public transport services would be an
advantage. Faster broadband would also help, especially if it were given the
same status as essential services e.g. gas, electricity, water.
Mainly road access.
Lack of availability of staff. Perception as a sleepy place.
Poor road links/ transport issues for visiting colleagues from outside of Mendip
Poor Rail Links
The roads are abominable
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It was very difficult to find a suitable property as there was plenty of offices to
let but no workshops available for our needs at a suitable price.
Broadband access is poor in some areas
Poor road setup, poor and expensive parking, poor health care due to lack of a
proper local hospital with 24 hour A&E. Poor social activities and entertainment
for young people.
Lack of digital communications infrastructure.
We have to look further away for work
It sometimes feels that there isn't enough population of people to fill the high
streets.
Isolation from good road infrastructure. Lack of good rail connections.
Low concentration of potential clients with low disposable income
Mendip does not assist small business.
Lack of good quality smaller business premises geared up for modern
business. Most offices are listed buildings with individual rooms that do not
work well and have limitations. Some good quality smaller business units below
200 sq.ft would be good and definitely some for purchase so that you can have
added business security.
Poor public transport, road, rail infrastructure and IT connectivity is not good
enough.
Poor internet and mobile phone reception
small area, people don't like spending money
Poor infrastructure, dire public transport and challenging geography. Mendip
would appear to be poor relation in proposed Somerset/Devon LEP
Location - Everywhere is a car journey. Broadband connection is slow (below
standard), mobile phone signal is weak almost non-existent.
Recruitment is difficult due to the rural location. We have to work harder to
bring patients in as we are fairly cut off from any major conurbations or towns.
Small target market for my business
low population
very poor broadband speed
If we wanted to recruit a high calibre manager would we find that person willing
to come to this area?
lack of trained staff
Seen as a business backwater. Poor road links (north to Bristol and singlecarriageway A303) hamper links to key business centres, not helped by lack of
investment in rail link to London.
Poor road and rail communications. Although we are not an e-commerce
business we rely heavily on the internet for suppliers and clients and it isn't
always as fast as it might be. Feeling that Frome remote from MDC and
Mendip remote from SCC. Image of area not as dynamic as reality.
Too much help (resources are channelled into helping in threat based
businesses) Instead of tackling the decline of the High Street and keeping town
centres alive.
Limited supply of business premises, limited parking, no business incentives
Attracting high quality staff who may not see part of the country as 'trendy'
enough
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40) What do Mendip businesses see as potential obstacles or difficulties face in
achieving their business objectives?
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
The current Obtaining
state of the finance
economy

Cash flow

Taxation Recruiting
(VAT, PAYE,
staff
National
Insurance,
business
rates)

Keeping
staff

Transport
issues

Lack of
Regulation Keeping up Availability /
broadband
with new
cost of
access or
technology suitable
poor
premises
broadband
speeds

Shortage of
managerial
skills and
expertise

Businesses were asked about potential obstacles or difficulties for growth to help us
judge where the public sector might intervene. The big issue is the current state of the
economy, which was considered as the biggest obstacle to business. Linked to this are
money difficulties, particularly taxation, cash flow and obtaining finance. Staffing does
not seem to be an issue in the sense of keeping staff or finding people with higher skills
and expertise.
About 20% cited the availability of premises as an obstacle.
Businesses generally believe there is little employment land and premises on offer
within Mendip, with only 15% think there is an adequate supply. Whilst many are
satisfied with availability, some businesses report they cannot find the right size, quality,
type or location of suitable land and premises. Over 45% of respondents did not know
or had not looked into how much employment land and premises are available, this
could be a reflection that most businesses are satisfied with their current arrangements.
Mendip businesses responses to the question, ‘ what would be the most useful service,
event or initiative that Mendip District Council could support or provide, or perhaps
already does support or provide, that you feel would most benefit your business?’
included:







Maintaining grant support
free waste / recycling removal
A regular open forum for the views of local businesses to be heard and acted
upon.
Economic development initiatives. Offer land to developers to deliver property
solutions to business.
Better promotion of all businesses within the area, to potential customer bases
both inside and outside of Mendip.
Roll out high speed fibre broadband across the region. .
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Lower business rates to attract start-ups
Make empty shops more accessible by reducing business rates.
A sensible approach to planning issues
As a new small business (second year trading) anything that’s free is always
good as cash flow is always a struggle.
Support some business orientated issues such as the local food, agriculture or
tourism industries
Fibre optic broadband
As with other local businesses in the town, we find that customer parking is an
issue. There is a need for more short-term free parking to encourage
customers to make brief calls to our premises enquiring about signage or
calling to collect work completed.
Revaluing the business rating system so that traders can afford to be
commercially viable in the present economic climate.
The reinstatement of a green initiative with grants to allow traders to switch to
more economical power usage with resulting benefit to carbon footprint.
Networking events
Stop giving conflicting advice. Adopt a positive approach to small local
companies.
We have been on the Mendip register of suppliers list for 3 years, but have
never been given a chance to tender for any work, this would be really
appreciated if we could do so, especially due to the economic climate we are in
at the moment, I feel we could save MDC a lot of money.
A yearly guide/publication to all the long established business's in the area 10yrs or longer may be even 20 as this shows commitment and pride to those
that started them in the first place giving recognition etc..
Continued support for the leisure services assets.
Rate reductions. Free rubbish collections lets face it we pay a lot of rates
Easy access to planning officers and general advice
Lower parking fees
Encourage the development of low cost starter units for solo traders/small
companies
A website linking all businesses in the area to demonstrate what services can
be found locally and provide potential customers for our business
Training and networking
Support for local businesses, use local people for the council work where
appropriate. We find it hard to get into the council organisation.
Promote development of more modern business space
Various networking and business skills courses. Internet Business Directories
High quality high level childcare training
Greater emphasis on Economic Development as a clear strategic commitment
as opposed to a piecemeal service which can be switched on and off
depending on budgets.
Improvement in internet connection speeds in rural locations.
We're a very small business and are managing without its support. Is there a
forum for lobbying local councillors?
An event where persons wishing to start up their own business could meet and
be made aware of all that is on offer- ie: starter units, rates relief, electricity and
gas providers, insurance provider, telephone providers. In other words, all the
factors a new business must consider.
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Any help towards the tourist industry would be useful i.e supporting TIC's, road
signs etc
Mendip could assist and give financial incentives to companies to expand the
use of e commerce I believe it would help us and many other companies to
grow and create employment in the area.
Better promotion of the manufacturing businesses in Mendip, particularly the
engineering sector which is a major part of industry in the area. Perhaps a local
forum or internet exchange to link local engineering companies.
Bringing in tourists to the area.
Financial support
Give some help to retailers - appoint a "Retail Champion"
Employ a dedicated business team to assist businesses in finding premises
and meeting planning constraints.
Association with high quality events, promotion that the area is the right place
to live. Attracting good manufacturing businesses to employ people leading to
higher foot fall.
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