APPENDIX D: THE COMMERCIAL AGENTS
VIEW OF THE MARKET
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Richard Roberts
Mendip District Council
Cannards Grave Road
SHEPTON MALLET
Somerset
BA4 5BT

PJK Chartered Surveyors
Wells Business Centre
37 Chamberlain St.
Wells, Somerset
BA5 2PQ

01749 676023
www.paul-knight.co.uk

7 May 2012
Dear Richard

Re: Mendip Employment Land Study – Market Study
I refer to my letter of 18 April 2012 and your subsequent letter of 26 April 2012 confirming your
instruction for our firm to prepare a report in accordance with the requirements set out below.
SECTION 1 - INTRODUCTION
Mendip District Council is currently preparing an employment land review in accordance with the
current planning policy guidance note which will become an important component of the emerging
Local Development Framework for the plan period 2011-2026.
The Council has already carried out a significant amount of the required work towards completing
stages 1 and 2 of the review process and has commissioned PJK Chartered Surveyors to provide a
report which will help inform stage 3 the afore-mentioned review.
SECTION 2 - BRIEF/CONTEXT
The brief is set out in your email of 26 April 2012 and can be summarised as follows:To provide the commercial agents’ view on:


The historical, current and likely future demand for commercial land and premises in
Mendip;



The current and known future availability, from the agents’ perspective, of commercial
land and premises in Mendip;



Any likely gaps or over-supply in future commercial land and premises;



Any major issues, from a commercial point of view, affecting the operating and
development of employment sites in Mendip;



Other issues or perceptions, that agents are aware of, that affect businesses already
operating or considering operating in Mendip.

Chartered Surveyors & Commercial Property Specialists

Registered Office: PJK 2008 Ltd., 37 Chamberlain Street, Wells, BA5 2PQ Company No. 6711323 VAT No 940 4360 44

In order to satisfy your brief, we have further segmented your requirements as follows:

Review of supply of commercial floor space in all 5 main conurbations;



Review of demand in all 5 main conurbations;



Review of typical take up of space in each town over the last 3 years;



Review of existing, and unallocated, land for development for employment use;



Assessment of maturity of each key employment site and available future capacity;



Estimation of likely lifecycle for key employment sites and



Identification of any apparent gaps in current supply or future pipeline based on local
dynamics.

SECTION 3 – METHODOLOGY
We have carried out a predominantly, but not exclusively, desk based study but have carried out
thorough online research using the following websites:

EGi Property Link.com;



Focusnet.co.uk;



EACH.co.uk;



Business Mendip Life.gov.uk;

as well as the websites for all of the active commercial property agents within the Mendip area.
We have conducted telephone interviews with all of the most active commercial property agents,
developers and other relevant consultants in the Mendip area (see Appendix 3).
We have issued questionnaires to all of the key owners/developers of key employment sites within the
Mendip area.
We have carried out brief site visits to the majority of the sites in the area and are familiar with each
site.
We have also interrogated our own property, and applicant, database. We have thoroughly analysed
all the feedback and data received through the above process and have summarised our findings in
this report.
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SECTION 4 – SUPPLY
4.1 Criteria
We have carried out a thorough review of all commercial property available within the Mendip
administrative area and the relevant availability schedules are attached to this report as Appendix 1.
As this report is being provided as part of a strategic document, we have not researched the
availability of redundant farm buildings that may have potential for conversion to commercial space
and have concentrated our efforts on the 5 main commercial centres within Mendip, but have also had
regard to other employment sites that are in rural locations near to any one of the 5 major commercial
centres where they make a significant contribution to the local economy.
4.2 Key Employment Sites
We have, for the purposes of this study, disregarded sites of less than 1.1 hectares (2 acres).
Furthermore, as this particular report is specifically aimed to deal with the supply and demand of land
and buildings for the benefit of commercial occupiers, we have not carried out a thorough study of the
land holdings, nor the land requirements for the existing major commercial employers in the area.
It has been assumed that the major employers will endeavour to expand operations within the
confines of their existing sites although there should be some recognition that circumstances might
arise where such employers may need to expand to other sites outside the confines of their existing
ownerships. Researching this segment is beyond our specific brief but we assume that the Council
already has senior level contact with each of the largest employers and will be able to secure discreet
and reliable data for the purpose of anticipating likely demand over the short/medium term.
We will, therefore, summarise our findings on a site-by-site basis:
4.3 FROME
Frome is unusual in as much as its situation at the eastern extremity of the District sees most of its
competition for commercial occupiers come from outside of the Mendip District specifically from West
Wiltshire in the form of Westbury, Warminster and to a lesser extent Trowbridge and from Bath &
North East Somerset in the form of Radstock and Midsomer Norton.
Frome is the largest of Mendip’s commercial centres by some margin, and therefore has the largest
amount of commercial activity to reflect this (see fig 5.1.1 and 5.1.2 below).
Frome has a relatively vibrant local economy with unemployment levels having consistently
remained below national averages. Unemployment was running at just under 2% at the end of 2011
compared to over 5% as the UK average.
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There is a high proportion of small and medium sized enterprises (SME’s) with typically less than 100
employees locally, a broad proportion of whom are in the quarrying and concrete businesses (e.g.
Hanson, Foster Yeoman and Mendip Rock).
Marston Estate, and its extension Wessex Fields, to the West of the Town Centre, has dominated
the supply of commercial space in the Town for the last 35 years but it is now at full capacity (virtually
fully built out/fully occupied) with very little scope for further expansion.
The estate offers a wide range of unit sizes and specifications and some of the earlier stock is now
looking outdated but provides cost effective space for smaller/fledgling businesses. Fragmented
ownerships and tenure means that comprehensive redevelopment and modernisation of the stock is
unlikely.
There is a mix of occupiers including traditional manufacturing, warehousing, offices as well as car
dealerships, trade counters, retail and fast food.
The development of Commerce Park to the East of the town has provided a steady supply of new
industrial and office accommodation during the last six years and the 26 ha (64 acres) site is the
primary business park in the whole of the Mendip area.
The site is strategically located adjacent to the A361 with relatively strong vehicular connections to
Bath and West Wilts and has delivered approximately 1,120 m2 (12,000 sq ft) of office space and
18,850 m2 (200,000 sq ft) of warehouse/industrial space for a range of local and regional occupiers.
The developer estimates that there is remaining capacity for a further 46,450 m2 (500,000 sq ft). The
developer has built some accommodation speculatively and, together with second hand space, there
is approximately 1,300 m2 (14,000 sq ft) available for immediate occupation.
Unlike Marston Estate there is no retail activity on the site. The hotel and pub, at the front of the site,
are considered to be complimentary to the other commercial uses at Commerce Park. Due to its
boundary with the road and nearby residential there is no scope to extend beyond the currently
consented site.
The Vallis Way Estate is located to the North of the town centre on a high density 3.3 ha (8 acres)
site that is difficult to get to and is surrounded by residential property. The units are relatively
modestly specified and if fully occupied the site would be congested with challenging geometry for
large vehicles due to density of car parking. At the time of writing, there are four units available
totalling 2,140 m2 (23,000 sq ft).
There is no potential for expansion, other than perhaps the absorption of the adjacent Weston Vinyls
site, but a recent change of ownership may bring about fresh asset management initiatives.
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Other major commercial sites in the town are occupied by Butler,Tanner & Dennis and Staplemead
Creamery although it is known that Butler Tanner & Dennis has been actively searching to relocate,
locally, during the last couple of years following recent rationalisation of their operations.
4.4 WELLS
Despite being a City, Wells has a similar number of residents to the nearby towns of Shepton Mallet
and Glastonbury and the village of Street.
Due to its historic architecture, there is a mix of secondary office accommodation in converted
buildings in and around the City Centre, whilst a supply of modern commercial accommodation (B1,
B2 and B8) has been provided in locations on the outskirts of the City.
The Underwood Industrial Estate (to the north of the recently closed Thales site) is in fragmented
ownerships covering 3.3 ha (8 acres) and provides a mix of both modern and traditional office and
industrial buildings, but with poor estate roads. The estate provides accommodation at both ends of
the budget range, but cannot be described as a prestige location. Occupancy levels are generally
very good and at the time of writing only one unit is available. There is possible expansion potential to
the north, but the steep gradient of the site, and its effect on density of development and build costs,
will make this marginal.
At Southover is a cluster of light industrial and warehouse buildings in mixed ownerships that provide
a range of unit sizes and specifications located near to residential property, but relatively close to the
A371/A39. There is no potential to expand.
Keward provides more modern light industrial and office accommodation although it is understood
that the owners plan to convert the Keward Mill (formerly Higos Insurance) to residential use which
may place additional pressure on the limited car parking. Occupancy levels are good, but proximity to
dwellings makes it unsuitable for some uses. Also, there is no room to expand.
Wells has seen a gradual erosion of major employers. The former Clares Factory (4.7 ha or 11.6
acres) and Nutricia Factory (5.2 ha or 12.8 acres) sites are now to be lost to employment uses (due
to changes of use), whilst the recently closed Thales (5.24 ha or 13 acres) site is also likely to come
under pressure for non-commercial use. The future of the St Cuthberts Mill at Haybridge (just to the
west of the City) remains uncertain.
Further to the West is the Lodge Hill Industrial Estate which was developed on the site of the former
railway station at Westbury Sub Mendip. The scheme is in single ownership, is well managed and has
good levels of occupancy for both industrial and office space due to the pro-activity of the owners.
The site competes with Cheddar for occupiers.
The future supply of employment opportunities within Wells is likely to focus initially on Cathedral
Park (8.1 ha 20 acres) which is beginning to gather momentum and is likely to fulfil the needs of the
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local economy for the next 5-10 years. The nearby Dulcote Quarry (7.3 ha or 18 acres net) has an
employment use allocation and outline planning consent that is yet to be exploited due to issues
regarding site access and infrastructure costs.
The Cathedral Park Business Park, on the outskirts of the City and located on the A371, has longer
term expansion potential onto nearby “Brownfield” and “Greenfield” land.
4.5 SHEPTON MALLET
Shepton Mallet is unusual in as much as it has a significant supply of industrial space for a town of its
size and is understood have a net inward migration of daily commuters. The most significant office
employer is Mendip District Council, but other significant employers include Old Mill Accountants
(moving to Wells), BSkyB, Matthew Clark, Brothers Drinks and Framptons.
Existing commercial property supply in the town is centred around the Anglo Trading Estate (3 ha or
7.4 acres), Charlton Estate (2.4 ha or 6 acres) and the Crowne and Fosseway Estates (11 ha or 27.2
acres and 15 ha or 37 acres respectively).
The Anglo is in mixed ownership and offers a mix of buildings of varying sizes and specifications on a
site to the west of the town centre. Haskins have been seeking pre-lets with a view to converting the
former brewery and mill buildings into offices but to no avail. The site enjoys reasonably good
occupancy at ground floor level, but upper parts are difficult to access and have constraints due to
Listed Building status. It is known that one major occupier is considering a relocation. Proximity to
housing will be a limiting factor on some uses and there is no scope for expansion.
The Charlton Estate to the east of the town on the A361 is in single ownership and is made up of
largely converted space that provides a mix of industrial, warehouse and office space in an attractively
landscaped and well managed setting. Occupancy levels are good and space is at a premium. There
is limited scope for expansion.
The Fosseway, Centurion and Crowne Estates are clustered on either side of Fosseway and close to
the A361 Charlton Road.
The Fosseway has a small number relatively modern purpose-built high bay warehousing occupied
by Framptons and Matthew Clark. A retail unit is located within the site, but there would appear to be
potential to extend commercial activity to the south.
The Centurion is a small purpose-built estate of starter units that has a mix of light industrial,
warehouse and trade counter occupiers and provides good value accommodation at the entry level
end of the market. Occupancy levels are strong.
The Crowne Estate is the primary provider of warehouse and industrial space in the town and is in
mixed ownerships. There is a wide range of buildings of varying specifications, some of which are

6

relatively modern and others that may be ready for refurbishment or redevelopment. The site is
landlocked and surrounded by residential uses or other commercial and has no potential for
expansion. Other than the ex-Focus DIY unit the site had full occupancy and there is demand from
existing occupiers for more accommodation.
At the heart of the town centre, behind the Townsend Retail Park, is the Station Road Estate which
provides a mix of smaller and medium sized units for a range of light industrial and trade counter
occupiers. There is a small parcel of land that is allocated for development, but no potential for
expansion.
In conclusion, we have observed that the Shepton Mallet Warehouse and Light Industrial market is
particularly buoyant and a number of food and drink related occupiers are under pressure to secure
more space. There is little opportunity for existing businesses to expand within the town and some of
our consultees have expressed concerns that a lack of supply is choking the expansion of some
successful local businesses.
4.6 STREET
With the exception of C&J Clark who are Street’s major employer, there is not a significant commercial
property market in evidence. Whilst renowned for its retail credentials, Street has a modest office
sector and the majority of industrial and office space is located at TheTanyard (a former tannery that
th

was previously owned by Clarks) and dates back to early 20 century. The Tanyard is now owned by
a property company (in administration), but has typically enjoyed good levels of occupancy and at the
time of writing, all six of the available units are under offer which will once again take the site to full
occupancy. The site is surrounded by residential streets and would by now have come under
pressure for re-development were it not for the perceived risk of environmental costs for remediation
associated with the previous uses.
Street Business Park, on the outskirts of the town adjacent to the A39, was allocated some 5 years
ago and, although there is little to show physically on the site, the developer has been actively
assembling the site and made an outline planning application to secure the site’s future. The site
covers 5.9 ha (14.6 acres) and has the potential to deliver up to 23,225 m2 (250,000 sq ft) of new
commercial space in the coming years. The cost of providing roads and drainage are the major
constraints to the effective development of this well-located site and a significant pre-let is needed to
pump prime the project. The site has potential to expand in the future.
4.7 GLASTONBURY
The primary location for commercial activity in Glastonbury is centred along a spine that is to the west
of the town centre alongside the A39 and includes Morlands, Wirral Park, Beckery and Dyehouse
Lane. All of these sites are located “beyond the by-pass” in the town and, with the exception of some
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housing at Beckery, is predominantly in commercial use and is separated from the town centre by the
A39 which acts as a buffer between potentially conflicting uses.
At the northern end of the Estate is Dyehouse Lane which is in mixed ownerships and includes a
relatively modern complex of units occupied by B1, B8 and Leisure Uses (gym), but there is also a mix
of so called un-neighbourly uses including a Scrap Yard, Car Repair workshops and Timber Yard.
The location represents good value, demand is strong and there are very few vacancies despite the
flood risk.
At the heart of the site are Beckery and Wirral Park both of which are in mixed ownerships and have
indistinct boundaries. Together they provide over 20 ha (49.4 acres) of mixed B1, B2 and B8 use
together with a car breaker, hotel, fast food outlets, plus the former Avalon Plastics Site which is soon
to be redeveloped to provide a Foodstore. There are numerous apparently incompatible uses that
appear to co-exist, but the overall impression is an eclectic mix of modern and older buildings that are
in transition. There has been some recent development including a speculative office scheme of over
1,395 m2 (15,000 sq ft) which is about 60% occupied. There appears to have been little control over
the style of buildings over the years and the scheme looks fragmented as a consequence. The site is
land locked, but it is likely that many of the buildings will be redeveloped or rejuvenated as more
valuable uses move into adjacent sites.
At the southern end of the town is the Morlands Site, a 7 ha (17.3 acre) regeneration project that was
previously owned and promoted by SWRDA. During its tenure, SWRDA invested over £20m in
remediation and infrastructure works and, after a modest joint venture with Priority Sites which
delivered over 1,210 m2 (13,000 sq ft) of new B1/B8 accommodation, and the development of the new
5,575 m2 (60,000 sq ft) Avalon Plastics Factory, the balance of the site was sold to Cubex who have
since disposed of the existing derelict (part listed) buildings and retained the serviced sites.
The developer has recently obtained planning consent for a pub and hotel at the front of the site and
has reported strong interest in the remaining plots. The existing buildings are now in the ownership of
Community Interest Groups who have plans to access grant funding to create employment
opportunities within converted factory and mill buildings.
Once the remaining plots are built out there is no scope to extend.
At the other side of town, on Wells Road are two adjacent employment sites in mixed ownerships, but
providing nearly 8 ha (20 acres) of B1, B2 and B8 accommodation in a predominantly residential area.
A transport company occupies nearly a third of the site, whilst the other major occupiers are a
transport depot and a car dealership with car repair workshops. A large proportion of the site is vacant
following the closure of the Meristem furniture factory and the owner’s agents have been
endeavouring to find a buyer for the whole site rather than let the reasonably modern buildings to
single occupiers. It is possible that the owners have aspirations to seek a change of use due to its
proximity to a new housing development to the east.
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If this site is lost to employment use, it is likely that the remaining capacity at Morlands will not be
sufficient to satisfy the need for commercial space for the period to 2026 and alternative additional
provision should be considered.
The only other employment site is the former Drapers Factory which is still part occupied, but as an
increasing obsolete multi storey building surrounded by residential property, it is likely that this site will
come under pressure for a change of use during the plan period.
4.8 CURRENT AVAILABILITY
Having carried out a thorough review of availability throughout the five Mendip “towns” we have been
able to establish that there is over 41,810 m2 (450,000 sq ft) of second hand space available, this is
made up of 15,515 m2 (167,000 sq ft) of offices and 26,570 m2 (286,000 sq ft) of industrial/warehouse
space.
We have not carried out any analysis of rural employment space availability as this was deemed to be
outside of our brief, but we are aware that there is a significant amount of other land and buildings
available in locations such Waterlip, Evercreech Junction, Emborough, Chilcompton, Mells and Meare.
Full details of current availability in each of the towns is shown in the Schedules attached as
Appendices 1a - 1h, but can be summarised as follows:

Fig 4.8.1 Office availability April 2012
Location

m2

sq ft

Number of
properties

Average
size m2

Average Size
sq ft

Frome

2,655

28,565

8

332

3,571

Glastonbury

3,007

32,351

4

752

8,088

Shepton Mallet

6,872

73,942

7

982

10,563

Street

64

691

1

64

691

Wells

2,951

31,758

13

227

2,443

Total

15,549

167,307

33

471

5,070
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Fig 4.8.2 Industrial availability April 2012
Location

m2

sq ft

Number of
properties

Average
Size m2

Average Size
sq ft

Frome

9,103

97,948

20

455

4,897

Glastonbury

13,853

149,058

7

1,979

21,294

Shepton Mallet

1,914

20,590

6

319

3,432

Street

1,494

16,072

6

249

2,679

Wells

258

2,771

3

86

924

Total

26,621

286,439

42

634

6,820

However, this headline data hides a great deal of detail and most notable observations are that:
 There is virtually no second hand office space available in Street.
 All of the available industrial space in Street is under offer.
 There is a severe lack of available industrial space in Shepton Mallet and Wells.
 The available industrial space at Glastonbury is flattered by the current availability of the
former Meristem site at Wells Road (11,240 m2 or 121,000 sq ft) and office availability by the
incomplete Red Brick Building project at Morlands.
 The amount of available office space in Shepton Mallet is exaggerated by the current
availability of the former “Flourish Homes” space at Kilver Court, where the owner is planning
to redevelop including some change of use.
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4.9 DEVELOPMENT PIPELINE
There are a number of key employment sites already identified with theoretical capacity to provide a
further 213, 670 m2 (2.3 million sq ft) of commercial accommodation, although the substantial
allocation for the Bath & West Showground (circa 92,903 m2 or 1m sq ft) is assumed to be for “rural
enterprises” and may therefore be unsuitable for other employment uses.
We have not conducted a detailed study of rural sites but there is potential for development of other
existing employment sites in Pylle, Evercreech Junction, Emborough, Waterlip, Chilcompton and Mells
although achieving financial viability in these sorts of location remains a challenge due to depressed
values relative to build cost.

Fig 4.9.1 Development capacity April 2012

Location

Site area
ha (net)

Developed
space m2

Developed
space sq ft

Undeveloped
Space m2

Undeveloped
Space sq ft

Commerce Park, Frome

26.00

19,703

212,000

46,468

500,000

Cathedral Park, Wells

8.10

1,859

20,000

18,587

200,000

Street Business Park, Street

5.90

-

-

23,234

250,000

Bath & West, Shepton Mallet

10.00

14,870

160,000

92,937

1,000,000

Morlands, Glastonbury

1.82

6,822

73,400

6,041

65,000

Quarry Way, Waterlip

3.48

6,506

70,000

2,788

30,000

Dulcote Quarry, Wells

7.30

-

-

24,758

266,400

Total

62.60

49,758

535,400

214,814

2,311,400

Observations are that:


Following the “break up” of the Morlands site at Glastonbury by the owner Cubex, there is a
relatively modest amount of new-build capacity within the remaining parts of the site.



There is a severe lack of supply of B1/B8 supply in Shepton Mallet and the allocation at Bath
& West Showground to the South is unlikely to be relevant to many local businesses looking to
expand.



Frome, Street and Wells appear to have Business Park capacity that should satisfy demand
for the short-medium term.

11

SECTION 5 - DEMAND
5.1 Previous Market Activity (Take-Up)
We have carried out a thorough investigation into occupier activity for the period commencing January
2009 to April 2012, and have set out in the charts below our analyses of the type, number and size of
occupier transactions in each of the five key commercial centres within the Mendip administrative
area.
There has during the past three years been an average annual take up of circa 9,300 m2 (100,000 sq
ft) split roughly 70/30 between industrial and office uses.
Offices deals average at just over 186 m2 (2,000 sq ft) per transaction, whilst industrial/warehousing
averages at about 400 m2 (4,300 sq ft) per transaction.

Fig 5.1.1 Office Take up 2009/11
Number of
Average
transactions transaction m2

Average
annual take up
m2

Location

m2

sq ft

Frome

1,585

17,054

15

106

528

Wells

5,296

56,989

19

279

1,765

Shepton Mallet

221

2,378

1

221

74

Street

527

5,670

3

176

176

Glastonbury

914

9,835

6

152

305

Total

8,543

91,926

44

2,089

2,848

The take up of office space in Wells is distorted by the relocation of Flourish Homes from Shepton
Mallet into a brand new purpose-built 1,858 m2 (20,000sq ft) office in 2010.
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Fig 5.1.2 Industrial Take up 2009/11

Location

m2

Number of
Average
transactions transaction m2

sq ft

Average
annual take up
m2

Frome

8,618

92,735

30

287

2,873

Wells

1,237

13,306

8

155

412

Shepton Mallet

604

6,500

1

604

201

Street

682

7,334

1

682

227

8,376

90,121

9

931

2,792

19,516

209,996

49

398

6,505

Glastonbury
Total

The take up of industrial space in Glastonbury is skewed above as a result of the recent relocation of
Avalon Plastics into a new purpose built factory of over 5,575 m2 (60,000 sq ft) to make way for a new
food store development.
Mendip does not have a regional commercial centre, nor does it occupy a strategic location from the
point of view of road and rail infrastructure, as a consequence a large proportion of market activity is
conducted by
a) indigenous businesses relocating within the district; and,
b) national organisations who have a regional, or local, representation.
During the last three years, there have been no significant inward investors and the only other new
activity has been the organic growth of fledgling businesses that have started up in the area.
The nature of the market activity has therefore been reflected in the size and nature of transactions.
Within the Mendip area the majority of office transactions and requirements will be for accommodation
of less than 186 m2 (2,000 sq ft) and for warehouse and industrial buildings, this typically falls below
464 m2 (5,000 sq ft).
There are a small number of current, long-standing, requirements for buildings larger than the aforementioned thresholds which have proven to be difficult to satisfy even in the current economic climate.
Although the data set out in these charts illustrates a relatively modest level of ‘churn’, this may well
reflect the current challenging economic climate and cannot necessarily be assumed to represent
projected annual take-up for the years to come.
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5.2 Projected Take-Up
In the absence of a new significant inward employer, or relocation of a government department, it is
anticipated that the case of ‘take-up’ for office space within the Mendip towns is unlikely to be
significantly more than is evidenced above.
Even assuming take-up at 1.5 times the running average for the last three years would mean that
current supply of available space (excluding potential new-build) is sufficient to satisfy demand for the
next 3 years.
Taking into account the additional capacity from the allocated sites, there is sufficient capacity to
satisfy likely demand for the remainder of the plan period to 2026 and beyond.
This statistic, however, is somewhat misleading as it assumes that this represents ‘new take-up’, but in
reality, most of these transactions involve organisations relocating within the Mendip area and it is
likely that such organisations will be relinquishing other commercial space which, in the absence of
redevelopment for other non-employment uses, will be placed into the market accordingly. Many
organisations will have taken the opportunity to relocate their business for the following reasons:


Particularly competitive terms available on second-hand stock due to current economic
climate.



Opportunity to upgrade quality of accommodation without significant uplift in property costs.



Opportunity to occupy more efficient space (open plan as opposed to cellular) resulting in a
net reduction in space occupied per capita.



Opportunity to occupy space which is more efficient in energy consumption.



Trend towards shorter leases, and break clauses, has provided occupiers with greater
flexibility.

As regards industrial and warehouse space, it is hardly surprising there has been a relatively modest
amount of market activity, as most organisations requiring strategically located space will select
locations that are either near to motorway junctions, freight terminals or in close proximity to existing
suppliers.
Frome, in particular, appears to have been able to offer a more cost-effective property solution for
those companies that might otherwise have located in Bath, but Frome in itself is within a competitive
marketplace, with other nearby conurbations within West Wilts, providing modern good quality
accommodation from Westbury, Trowbridge and Warminster.
We have attached, as an appendix to this report, a summary of current known requirements (with
occupier names redacted to retain their confidentiality), some of which are specific to certain Mendip
towns and others of which are more flexible and may be prepared to occupy space in one or more
Mendip towns or outside of the Mendip administrative area.
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In allocating land for employment uses, it should, therefore, be noted that adjoining Districts may also
have sites and policies, which may influence competition and thus have an impact on the deliverability
of sites in the Mendip area.
5.3 Current Requirements
We have analysed the data available on those known requirements for both industrial and office
occupiers and set out in the Appendix 2 the size and uses that are most prevalent. The specific
names of the occupiers have been redacted to maintain client confidentiality but can be validated if
necessary.
We would, however, recommend that, due to the relatively modest size of sample, these statistics
should not be relied on slavishly and are intended only to give a snapshot guide as to the size and mix
of current requirements which do change on a regular basis.
These requirements can be summarised as follows:

Fig 5.3.1 Current Requirements Mendip April 2012
Type

Number

Total Size m2

Average Size m2

Offices

16

3,992

258

Industrial

10

40,706

4,071

Total

26

44,837

1,724

Nearly all of these known requirements are from organisations that are already located in the Mendip
area and, even when satisfied, will result in other surplus accommodation being placed on the market.
Therefore, the rate of “take-up” needs to be adjusted to recognise that only small proportion will
represent “new net occupancy” whilst there will remain a sizeable share of “local churn.” It would not
be unrealistic to assume that for every 93 m2 (1,000 sq ft) that is taken up by a local occupier
relocation 46 m2 (500 sq ft) will be relinquished and brought back to the market.
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5.4 Inward Investment
Despite the efforts of Into Somerset and Mendip’s Economic Development Team, it is a fact that the
majority of commercial property transactions are made up of existing indigenous business relocations,
as opposed to significant new employment into the area.
Mendip’s geographical and infrastructure constraints are such that it is unlikely that a major employer
would select Mendip over more recognised mainstream locations, if only to ensure that its property
assets have a strong prospect of occupancy if the location became surplus at a later date.
It is therefore recommended that greater emphasis is given to nurturing the growth of the existing
major employers and creating a business environment that can act as an incubator for start up and
fledgling businesses, especially in knowledge-based organisations.
SECTION 6 - THE MARKET
6.1 National
The latest RICS UK Commercial Market Survey shows there was little change in overall activity during
the first quarter of 2012. The net balance readings for both occupier demand and available space
broadly stabilised, resulting in slightly tighter market conditions compared to the previous quarter. As
such, there was a small improvement in the rental outlook; rent expectations remain negative, but less
so than in the previous quarter. Surveyors in many parts of the country are continuing to suggest that
occupiers are remaining cautious with regards to new letting activity.
At the headline level, occupier demand and available space were largely unchanged in Q1, at +3 and
+4 respectively, suggesting a relatively flat quarter for activity. However, the rental picture has yet to
materially improve - or even stagnate - with expectations continuing downwards in the short-term.
The results suggest there are fewer development projects in the pipeline, as new starts are continuing
to fall. They are, however, declining at the slowest pace in five years.
Moreover, capital values are still expected to ease further at the national level; 9% more surveyors
expect them to fall, rather than rise, in the coming quarter.
At the sector level, demand for space stabilised for offices and increased for industrial space.
Available space continued to rise for offices, but showed modest declines for industrial - the first such
reading since 2005. In the industrial sector, rents are stabilising following several consecutive
decreases. Rents are still expected to decline for office space.
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In summary:


Both demand and available space stabilised in Q1, but rent expectations remain in negative
territory.



New development is still falling, but at the slowest pace since 2007.



Little change in investment enquiries, but capital values are still expected to decline in the
near term.

A full copy of the RICS UK Commercial Market Survey is attached to this document as Appendix 5.
6.2 Regional/Local
Our own experience mirrors that of other RICS members in as much as there was little more activity
during Q1 of 2012 than there was during the latter part of 2011, and that most occupiers are taking
advantage of the challenging market conditions and searching for attractive deals and incentives on
existing second hand stock.
This has resulted in downward pressure on rents which, coupled with softening investment yields, has
further eroded the viability of development in this area. Attitudes of commercial lenders remain
cautious and even pre-let developments to secure covenants are proving difficult to fund without
substantial equity, or other security, being available from the developer.
This is having a choking effect on the market and unless a developer has serviced plots available for
immediate development (e.g. Morlands and Commerce Park), then the margins are currently too thin
to allow comprehensive new development to take place.
Speculative development is therefore non-existent for the reasons set out in sections 7 and 8 below.
As a practice we do not anticipate market conditions improving significantly for the next three years
and suspect that, as most occupiers are relatively fickle, the only schemes that will succeed are those
that are ready to take early advantage by getting on and building units on demand.
Schemes that require significant proportion of pre-let/pre-sales will be at a distinct disadvantage to
those sites that are “oven-ready”.
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SECTION 7 - CONSULTEE FEEDBACK
As part of our study, we have taken the opportunity to consult with the main owners, developers and
commercial property agents who are active in the Mendip area. The comments set out below are a
representative cross section of opinions and do not necessarily represent the views of PJK Chartered
Surveyors.
7.1 Developer Feedback:




No scope for speculative development today because of
o

Lack of margin.

o

Holding costs of vacant space (esp. empty property rates).

o

Cost of obtaining planning consents.

o

Time taken to obtain planning consents.

Mendip District Council Planning & Economic Development Teams
o

Have been very supportive.

o

Have engaged with us all the way.

o

Have not necessarily been the most efficient in dealing with planning applications.

o

Have co-ordinated with each other and have been pro-active in their dealings.

o

Somerset County Council required us to prepare a detailed Green Travel Plan (at
great expense) to support an outline planning application, this could have been dealt
with as a condition or as a reserved matter. There needs to be a greater recognition
that such a dogmatic approach will deter pro-activity on the part of developers.

o

We have always been pleased with the response from Mendip’s Planning team.

o

There could be greater support given by Economic Development promoting Mendip to
occupiers as a cheaper/better location than West Wilts and North Somerset.



The Market
o

The trend towards “re-use” of former agricultural buildings has driven down standards
and resulted in occupiers being located in unsustainable locations.

o

The ever increasing standards required by buildings regulations have pushed up build
costs at a time when values and rents have moved in the opposite direction.



Future Potential
o

It is important that Mendip do not allocate “new” employment sites for the sake of it,
but that they encourage sustainable development by expanding established and
existing employment sites wherever possible.
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7.2 Agent Feedback:


Allocated Sites
o

Where an existing employment site is “lost” to more valuable uses, then ring-fenced
commuted contributions should be secured and used towards bringing forward other
key employment sites (e.g. contributions towards infrastructure costs).

o

Apart from Commerce Park there is no allocation in Frome to suit larger requirements.

o

There appears to be sufficient strategic allocation for some years to come, but the
market is unable to respond quickly to new occupier requirements and it is
questionable whether all of the space is deliverable due to local issues.

o

It’s not a question of allocating “more sites” but one of making sure the current sites
can be brought forward to accommodate both short and long-term demand.

o

A number of consultees expressed concerns that “...there is a severe lack of new
employment land to support the Shepton economy, the showground development is a
different market and is unlikely to allow existing Shepton-based businesses to
expand.”

o

Any new allocations need to be focussed in the 5 main conurbations and ideally in
locations that will allow organic growth of indigenous businesses. This will enhance
the prospect of business continuity and staff retention.

o

The current interim policy of protecting existing employment sites should continue,
unless it can be shown that there is adequate/better capacity elsewhere in the locality.

o

Although there should be an emphasis towards the main commercial centres, existing
rural employments sites should also be given the opportunity to expand to satisfy the
needs of existing occupiers and other rural enterprises. Allocating so called
“greenfield sites” for rural enterprises should be a last resort.



The Market
o

The market is most buoyant for sheds below 465 m2 (5,000 sq ft) and over 3,716 m2
(40,000 sq ft).

o

Apart from a small number of larger requirements, the office market is dominated by
deals of less than 140 m2 (1,500 sq ft).

o

SMEs and start ups are typically not VAT registered, so VAT opted properties are
often unaffordable to fledgling companies.

o

It is not viable for developers to build single industrial units due to prohibitive
infrastructure costs. Our clients will have to continue to wait for a substantial pre-let to
bring this site forward.

o

The age and specification of commercial stock in Mendip is well below national
standards and impending legislative changes (regarding energy performance) will
render some properties unlettable in the absence of investment by property owners.
This will result in further “lost” employment uses as such accommodation is
demolished or converted to more valuable uses.
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o

Our firm doubts that we will see any speculative development in this area for the next
five years.

o

The marketplace does not recognise political boundaries and Frome has competition
from West Wilts and, in particular, from developments in Westbury, Warminster and
Trowbridge (e.g. Hawkeridge Park, Northacre Park and West Wilts Trading Estate).

o

The trend towards shorter leases and break clauses has, for some occupiers, made
the second-hand market a more attractive proposition than new-build. Developers do
not have this level of flexibility.



Factors affecting development activity
o

Our developer clients will not build speculatively with the likelihood of not only holding
a vacant property but also the liability of empty property rates.

o

Empty property rates has become a major disincentive for developers to develop
speculatively.

o

The time and expense to secure even outline planning consent is prohibitively
expensive for most developers.

o

The time taken to “build to order” has meant that some occupiers are forced to look at
vacant existing buildings outside of our area, or to stay put and constrain organic
growth accordingly.

o

Mendip is not a strategic location because of lack of road/rail infrastructure, so a large
proportion of anticipated demand is coming from existing businesses relocating to
bigger/better buildings, as opposed to an influx of inward investors. Larger
requirements are focussed along M5 and A303 corridors.

o

The perceived protracted, expensive and bureaucratic process of delivering a new
building is choking the growth of some businesses.

7.3 Acknowledgements
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Agents:
David Bell, Cooper & Tanner Warminster; John Mulholland JL LaSalle Bath; Phil Roberts,
RMW Yeovil; Russell Plunckett-Jones, Rogers & co.; Colin Scragg, Carter Jonas; Duncan
Brown, Greenslade Taylor Hunt; Andrew Maynard, Alder King;
Developers:
Mark Fitzgerald, Canynge Bicknell; Richard Frogatt, London and Wharfedale; Simon James,
Nikal; Peter Walford, Cubex; Kenny Lloyd, Lloyds Property Developments; Nick Dowdeswell,
Prospect Land;
Others:
Chris Langdon, Business Property Network; Nigel Salmon, Salmon Planning Partnership
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SECTION 8 - OTHER FACTORS THAT WILL INFLUENCE DEVELOPMENT OF EMPLOYMENT
LAND
8.1 Lack of Development finance
As has been mentioned elsewhere within this report, the commercial lending market for development
finance has all but dried up, other than for fully pre-let projects to blue chip covenants. There will be
no speculative development for some time to come and many developers will be reluctant to “invest” in
planning consents and infrastructure without a guaranteed return. This will have a significant drag
effect on the development pipeline for the next 5 years or more.
8.2 Impending obsolescence of stock
All commercial lettings and sales now require the developers/landlords to provide an energy
performance certificate. Building regulations are also requiring higher environmental standards of
construction.

Under current government proposals, which are due to come into force by 2020, the sale or lease of
commercial buildings that fail to achieve an Energy Performance Certificate (EPC) grade F or higher
will be banned.

Industry commentators estimate that 10% of commercial property in the UK currently falls into Band G,
the lowest of the seven categories.

It is understood that the Mendip area has a lower than average age of its existing commercial property
stock and it is likely that this impending environmental initiative will render a sizeable proportion of the
current stock un-lettable without further investment.

A bi-product of this inbuilt obsolescence will be that occupiers will be forced into moving up the scale
into more efficient buildings and thus create demand for new-built space at the top of the foodchain.
Poor quality stock will eventually fall out of use and will either be redeveloped or refurbished.
8.3 Barriers for developers
On speaking to many developers there are a small number of key factors which have had a dramatic
impact on the pace that new space is delivered to the market in this region, these can be summarised
as follows:


Reduced Margins (rents and yields have softened but build costs have increased).



Lack of available development finance even for the most secure schemes.



Risk of empty property rates on vacant space has extinguished speculative development.



High Cost of making planning applications.
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Time taken to secure planning consents.



Competition from low-cost, low-spec rural conversions.



Unpredictability of demand.



General economic uncertainty.

Mendip is not a strategic business location due to its lack of proximity to major conurbations and/or
transport hubs. The majority of market activity is not from inward investors but existing businesses, so
the delivery of new space is likely to be built to order, as opposed to speculatively.
8.4 Opportunities when employment land is lost
As a result of an ongoing depletion of major employers in the Mendip Area, there are many
employment sites that will cease operations and perhaps be lost from employment use to other more
valuable uses. In such circumstances, the authority might consider raising a levy from the developers
that could be used to fund important infrastructure to help bring forward other more suitable
employment sites. This may be a means of removing a perceived log jam where larger allocated sites
are unable to progress without significant infrastructure investment up front.
Once these key sites are “pump primed” they are likely to make a significant contribution to supporting
business growth in the community and act as a magnet to other inward investment.
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SECTION 9 - CONCLUSION
Mendip is not a strategic location for business and the majority of the major employers are here for
historical reasons or have connections with the local/rural economy. A lack of proximity to any major
commercial centre, and to transport hubs, means that there is only likely to be a modest amount of
inward investment, but efforts should be made to create an environment to nurture and grow existing
businesses.
Whilst superficially there would appear to be a significant amount of employment land allocated, some
is already under pressure for changes in use, and some is not commercially viable without significant
scale pre-lets/pre-sales. There are certain shortcomings in supply that need to be addressed if further
outward migration of Mendip’s successful businesses is to be avoided.
Some key employment sites are already at capacity, such as: Marston Estate at Frome; Wirral Park
and others at Glastonbury; and the Crowne and Fosse Estates at Shepton Mallet.
The food and drink industry is a major contributor to the Shepton economy and it is known that a
number of successful businesses in this sector are constrained by their current facilities and want to
relocate. Other knowledge-based and professional service occupiers are also actively looking for
expansion capacity. Local solutions need to be created if these businesses are to be retained.
If marginal sites are to be lost to more valuable uses, then contributions should be sought from
developers to help fund infrastructure works necessary to bring forward alternative embryonic
employment sites nearby.
We hope that our findings have provided a market facing insight into how Mendip District Council’s
employment land strategy is perceived by the regional property agents and development sector. We
would be delighted to provide further feedback on any specifics if required.
Yours sincerely

P J Knight BSc FRICS
Chartered Surveyor

paul@paul-knight.co.uk
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Frome Supply – April 2012
Offices
Address

Postcode

Comment (Agent)

Sqm. (sq.ft.)

4 Handlemaker Road

BA11 4RW

146m2 (1571 sqft)

Unit G3, Ellsworthy
Park

BA11 5JY

110m2 (1180 sqft)

< 1 mile

Offices at Pyle Farm,
Trudoxhill

BA11 5DL

576m2 (6201 sqft)

< 5 miles

Unit H2, Tucker Road

BA22 5LS

399m2 (4300sqft)

< 1 mile

Eward Sims House,
Vallis Road

BA11 1QN

874m2 (9,409
sqft)

< 1 mile

Enterprise House,
Wessex Fields

BA11 4DH

Up to 381m2
(4100sqft)

< 2 mile

Office Suites, Palmer
Street

BA11 1DS

66m2 (711 sqft)

< 1 mile

Former Post Office,
Market Place

BA11 1AN

First floor office
accommodation with
kitchen and managers
office (Cooper &
Tanner)
Accommodation over
two floors with cat 2
lighting, perimeter
trunking and parking
(Panther Securities Ltd
and Rogers & Co)
Self contained offices
available in converted
farm buildings with air
conditioning and parking
(Cooper & Tanner and
Rogers & Co)
New offices with cat 2
lighting, perimeter
trunking and parking.
(Panther Securities Ltd
and Rogers & Co)
Open plan office
accommodation
arranged of three floors
(Colliers International)
Modern building with air
conditioning and car
parking. Office
accommodation on the
first floor available
(Williams Gunter
Hardwick and Cooper &
Tanner)
Offices in a converted
building in the centre of
town (Cooper & Tanner)
Offices in a converted
building in the centre of

Distance
from City
Centre
< 1 mile

102.8m2 (1106
sqft)

< 1 mile

town to provide suites
(Cooper & Tanner)
Total availability

2,654.8m2

(28,565 sqft)

Wells Supply – April 2012
Offices
Address

Postcode Comment (Agent)

Sqm. (sq.ft.)

Cathedral View

BA5 2NN

357m2 (3841 sqft)

Seager Hall

BA5 2PU

27m2 (292 sqft)

< 1 mile

55a High Street

BA5 2AE

89m2 (958 sqft)

< 1 mile

The Old Deanery

BA5 2UG

56.6m2 (609sqft)

< 1 mile

Gate Lane

BA5 1UA

215m2 (2,315 sqft)

< 2 miles

Mendip Court

BA5 3DG

Up to 743m2
(8000sqft)

2 mile

14 Broad Street

BA5 2DN

126.6m2 (1362 sqft)

< 1 mile

The Forge

BA5 2PU

Converted building
into almost grade A
office space (PJK)
– Under offer
First floor offices in
community
building. Modest
specification (PJK)
– Under Offer
Converted period
building on the
High Street.
Second, third and
fourth floor. (PJK)
First floor office
with period
features set within
a Grade 1 listed
building (PJK)
Ground floor
premises with
parking at a out of
town location (PJK)
Prestige building
with a modest
specification,
available in suites
or individual offices
(PJK)
First and second
floor offices above
two retail shops.
(RMW)
Two storey period
office building with
five offices (RMW)

Distance
from City
Centre
< 1 mile

115.6m2 (1244 sqft)

< 1 mile

23 Union Street

Ba5 2pu

Three storey
period office

99.7m2 (1073 sqft)

< 1 mile

2 St Cuthbert Street
Wells

BA5 2AW

Old Engine Shed,
Westfield Road, Wells

BA5 2HS

Southover, Wells

BA5 1UH

building with six
offices (RMW)
Former Datamine
office – have been
on market for over
2 tears and
currently subject of
application for
change of use to
residential. (PJK)
First floor
studio/office space
to let. (Carter
Jonas)
First floor Offices
above Wells
Journal (GTH)
Total availability

244m2 (2628 sqft)

< 1 mile

140m2 (1505 sqft)

< 1 mile

239m2 (2570 sqft)

< 1 mile

2350m2

(25,300 sqft)

Glastonbury Supply – April 2012
Offices
Address

Postcode Comment (Agent)

Sqm. (sq.ft.)

Landmark House,
Wirral Park

BA6 9FR

341m2 (3668 sqft)

The Red Brick Building

Park Corner Farm

BA6 8JY

Avalon Hall, Silver
Street

BA6 8BS

Purpose built office
accommodation
built in 2009. 3
units available.
(PJK & Greenslade
Taylor Hunt)
New offices/studios
available within a
renovated building
currently marketed
by the Landlords
Converted period
building on the
outskirts of
Glastonbury in a
rural location.
(PJK) – Under
Offer
Community Hall
with offices for sale
close to the High
Street (Greenslade
Taylor Hunt)
Total availability

Distance
from City
Centre
< 1 mile

2476.7m2 (26,650 sqft) < 1 mile

58.9m2 (634 sqft)

< 2 mile

130m2 (1400sqft)

< 1 mile

3006.6m2

(32,351 sqft)

Street Supply – April 2012
Offices
Address

Postcode Comment (Agent)

Sqm. (sq.ft.)

95 High Street

BA16 0EZ First floor office on
the High Street
with good
specification (PJK)

64m2 (691 sqft)

Distance
from City
Centre
< 1 mile

64m2

(691 sqft)

Total availability

Shepton Mallet Supply – April 2012
Offices
Address

Postcode Comment (Agent)

Sqm. (sq.ft.)

Anglo Trading Estate

BA4 5BY

1257m2 (13,525 sqft)

Kilver Court

BA4 5NF

4351m2 (46,817 sqft)

< 1 mile

The Old Mill Buildings

BA4 5BS

692m2 (7445 sqft)

< 1 mile

Quarry Way Offices

BA4 4RN

57m2 (616sqft)

< 3 miles

10A Market Place

BA4 5AZ

48m2 (518 sqft)

< 1 mile

Townsend

BA4 5AX

417m2 (4,489 sqft)

< 1 mile

Ground Floor Offices,
Church Lane

BA4 5LE

First and second
floor
accommodation to
be converted to
offices (PJK)
First and second
floor vacant office
accommodation to
be converted other
uses? Marketed by
Landlords
3 Office buildings
in the centre of
town with parking
(PJK)
Ground floor low
grade office
First and second
floor
accommodation
(PJK)
First floor
refurbished
accommodation to
a shell
specification (PJK)
Ground floor
offices adjacent to
the town centre
(Cooper & Tanner)

Distance
from City
Centre
< 1 mile

49m2 (533 sqft)

< 1 mile

Total availability

6871m2

(73,932 sqft)

Frome Supply – April 2012
Industrial
Address

Postcode

Unit R6, Commerce
Park

BA11 2FE

Sqm. (sq.ft.)

Distance
from City
Centre

143m2 (1542
sqft)

< 3 miles

329m2 (3540
sqft)

< 3 miles

141m2 (1526
sqft)

< 3 miles

186m2 (2009
sqft)

< 3 miles

187m2 (2012
sqft)

< 3 miles

143m2 (1542
sqft)

< 3 miles

141m2 (1526
sqft)

< 3 miles

307m2 (3300
sqft)

< 1 miles

Unit 5b, Marston
Trading Estate

Modern purpose built
industrial lock up unit with
parking. (Myddelton &
Jones Lang LaSalle)
BA11 2FE Modern purpose built
industrial lock up unit with
parking. (Jones Lang
LaSalle)
BA11 2FE Modern purpose built
industrial lock up unit with
parking. (Jones Lang
LaSalle)
BA11 2FE Modern purpose built
industrial lock up unit with
parking. (Jones Lang
LaSalle)
BA11 2FE Modern purpose built
industrial lock up unit with
parking. (Jones Lang
LaSalle)
BA11 2FE Modern purpose built
industrial lock up unit with
parking. (Myddelton &
Jones Lang LaSalle)
BA11 2FE Modern purpose built
industrial lock up unit with
parking. (Jones Lang
LaSalle)
BA11 4AT Two workshops and yard
space for sale (Rogers &
Co)
BA11 4RW Light industrial unit of low
grade (Cooper & Tanner)

117m2 (1264
sqft)

< 1 mile

Unit 2C, Marston
Trading Estate
Unit 17,
Handlemaker Road

BA11 4RW Light industrial unit of low
grade (Cooper & Tanner)
BA11 4RW End of terrace industrial
unit (Cooper & Tanner)

334m2 (3594
sqft)
104m2 (1122
sqft)

< 1 mile

Unit E2, Commerce
Park
Unit R7, Commerce
Park
Unit B2, Commerce
Park
Unit C3, Commerce
Park
Unit R3, Commerce
Park
Unit R24,
Commerce Park
Depot, Grove Hill

Comment (Agent)

< 1 mile

Unit 2c, Marston
Trading Estate
Thompson Aero
Building, Manor
Road
Unit 1, Marston
Trading Estate
Unit B, Vallis Mills
Trading Estates

BA11 4BG

Unit D, Vallis Mills
Trading Estates

BA11 3DT

Unit 1, Vallis Mills
Trading Estates

BA11 3DT

Unit 14, Vallis Mills
Trading Estates

BA11 3DT

Braeside Works,
Wesley Close

BA11 1EA

Yard at Whitworth
Road

BA11 4BY

BA11 4BG
BA11 5BS
BA11 3DT

Light industrial unit of low
grade (Cooper & Tanner)
Warehouse in an 0.82 acre
site with 3 phase power
(PJK)
Low grade industrial unit
(Carter Jonas)
Industrial unit of
reasonable standard
(Carter Jonas)
Industrial unit of
reasonable standard
(Carter Jonas)
Industrial unit of
reasonable standard
(Carter Jonas)
Industrial unit of
reasonable standard
(Carter Jonas)
Industrial unit of
reasonable standard
(Carter Jonas)
Ground floor industrial unit
of reasonable standard
(Cooper & Tanner)

241m2 (2593
sqft)
1,428m2
(15,376 sqft)

< 1 mile

1,158m2
(12,465 sqft)
400m2 (4,315
sqft)

< 1 mile

641m2 (6,899
sqft)

< 1 mile

754m2 (8,116
sqft)

< 1 mile

347.7m2
(3,743 sqft)

< 1 mile

1434m2
(15,438 sqft)

< 1 mile

568m2 (6,117
sqft)

< 1 mile

Total available space
within 3 mile radius

9,103.7m2

97,948 sqft

< 1 mile

< 1 mile

Wells Supply – April 2012
Industrial
Address

Postcode

Comment (Agent)

Sqm. (sq.ft.)

Distance
from City
Centre

2 Lodge Hill

BA5 1EY

111m2 (1195
sqft)

< 5 miles

4a Lodge Hill

BA5 1EY

100m2 (1080
sqft)

< 5 miles

Unit 11 Underwood
Business Park

BA5 1AF

Modern purpose built
industrial lock up unit with
parking. Three phase
power (PJK)
Lock up ground floor
workshop with self
contained office. (PJK)
Office/industrial unit
advertised by Business
Property Network

46.4m2 (500
sqft)

< 1 mile

Total available space
within 5 mile radius

257.6m2
(2,771 sqft)

Glastonbury Supply – April 2012
Industrial
Address

Postcode

Comment (Agent)

Sqm. (sq.ft.)

Distance
from City
Centre

Unit 7 Dyehouse
Lane

BA5 9LZ

58m2 (628
sqft)

< 2 mile

Unit 12 Dyehouse
Lane

BA5 9LZ

347m2 (3739
sqft)

< 2 mile

Unit 5 Wirral Park

BA6 9XE

144 m2 (1567
sqft)

< 1 mile

Unit 12 Wirral Park

BA6 9XE

144 m2 (1567
sqft)

< 1 mile

Avalon and Wells
Road Trading
Estate, Wells Road
The Bauhaus

BA6 9DD

Industrial unit with car
parking. Mezzanine floor.
(Cooper and Tanner)
Industrial unit with car
parking. Mezzanine floor.
(Cooper and Tanner)
Industrial unit with car
parking and mezzanine
floor. (PJK)
Industrial unit with car
parking and mezzanine
floor. (PJK) – Under Offer
Industrial site with
warehousing and offices
(Savills)
Renovation of the
landmark building into
industrial space. (PJK)

11,300 m2
(121,648 sqft)

< 1 mile

1626 m2
(17,500 sqft)

< 2 mile

Total available space

13,600 m2
(146,500 sqft)

BA6 9NR

Shepton Mallet Supply – April 2012
Industrial
Address

Postcode

Unit 3 Drill Hall Lane BA4 5AR
Westcombe Dairy

BA4 6ER

Barns at Banks
BA4 4QX
Farm
Transport Shed,
BA4 4RN
Quarry Way
Unit 1a, Quarry Way BA4 4RN
Unit 3, Quarry Way

BA4 4RN

Comment (Agent)

Sqm. (sq.ft.)

Distance
from City
Centre

Industrial unit with car
parking. (PJK) – Under
Offer
Industrial/Warehousing
unit with car parking. (PJK)
Barns for conversion to
industrial units (Killens)
Low grade industrial unit
with car parking (PJK)
Low grade industrial unit
with car parking (PJK &
Cooper and Tanner)
Low grade industrial unit
with car parking (PJK)

91.6m2 (986
sqft)

< 1 mile

790m2 (8,500
sqft)
319m2 (3432
sqft)
175 m2 (1880
sqft)
243 m2 (2612
sqft)

< 5 mile

Total available space
within 5 mile radius

1,913.6m2
(20,590 sqft)

295 m2 (3175
sqft)

< 3 mile
< 3 mile
< 3 mile
< 3 mile

Mendip Current Commercial Requirements (April 2011)

Type of Occupier*

National Charity
Food/Drink Industry
Health/Social Sector
Professional Services
Professional Services
Professional Services
Importer/Wholesaler
Health Sector
Health Sector
Health Sector
IT/Telephony
Service Sector/Business Services
Financial Services
Communications Technology
Overseas NGO
IT/Service Sector
Food/Drink Industry
Food/Drink Industry
International Brand
Food/Drink Industry
Food/Drink Industry
Publisher
Online retailer
Promotional product wholesaler
Trade Counter
Trade Counter

Employment
impact
Potential
relocation from
outside area
Relocation within
area
Relocation within
area
Relocation within
area
Relocation within
area
Relocation within
area
Relocation within
area
Relocation within
area
Relocation within
area
Relocation within
area
Relocation within
area
Relocation within
area
Relocation within
area
Relocation within
area
R l
Relocation
tion within
area
Relocation within
area
Relocation within
area
Relocation within
area
Relocation within
area
Short term
requirement
Relocation within
area
Relocation within
area
Relocation within
area
Relocation within
area
New Employer
to area
New Employer
to area

Space
Required sqft m2

Use

Town specific?

Offices (B1)

Frome (or east of)

4000

372

Offices (B1)

Shepton Mallet

1500

139

Offices (B1)

Glastonbury

4000

372

Offices (B1)

Mendip

3500

325

Offices (B1)

Wells

2500

232

Offices (B1)

Wells

1200

112

Offices (B1)
Office (B1) and Health
(D1)

Mendip

1500

139

Wells

5000

465

Health (D1)

Wells

1500

139

Health (D1)

Wells

3000

279

Offices (B1)

Wells

2000

186

Offices (B1)

Wells

1000

93

Offices (B1)

Wells

1250

116

Offices (B1)

Wells

2500

232

Offices (B1)

Mendip

2000

186

Offices (B1)
Factory & Warehouse
(B1/B8)
Factory & Warehouse
(B1/B8)
Factory & Warehouse
(B1/B8)
Factory & Warehouse
(B1/B8)

Mendip

8000

743

Mendip

20000

1859

Mendip

100000

9294

Mendip

25000

2323

Mendip

10000

929

Production unit (B1/B8)

Mendip

2000

186

Production unit (B1/B8)

Frome

250000

23234

Warehouse (B8)

Mendip

8000

743

Warehouse (B8)

Mendip

3000

279

Warehouse (B8)

Mendip

12000

1115

Warehouse (B8)

Mendip

8000

743

Summary Requirements
sqft

sqm

Total Offices/Health
Total Industrial/Warehouse

44,450
438,000

4,131
5,618

Total
*Names of specific occupiers have been redacted to maintain client confidentiality

482,450

16,724

Appendix 3
Consultees
An invitation was extended to each of the following parties to contribute to this study.
Developers/Land Owners
•

Mr D Dennett – Charlton Estate (Shepton Mallet)

•

Jonathan Nash – Evercreech Junction (Evercreech)

•

Richard Froggatt, London & Wharfedale – Bath & West Showground Redevelopment (nr
Shepton Mallet)

•

Kevin Haskins, J H Haskins – Anglo Trading Estate

•

Peter Walford, Cubex Land – Morlands (Glastonbury)

•

Mark Fitzgerald, Canynge Bicknell – Street Business Park (Street)

•

Simon James, Nikal Ltd – Cathedral Park (Wells)

•

Kenny Lloyd, Lloyds Properties – Lodge Hill Industrial Estate (Westbury-sub-Mendip)

•

Mark Ovens, Hansteen – Dulcote Quarry (near Wells)

•

Nick Dowdeswell, Prospect Land – Commerce Park (Frome)

•

Andy Stott, Stotts – Waterlip (near Shepton Mallet)

Agents consulted include
•

Nick Oliver, Cooper & Tanner, Glastonbury

•

David Bell, Cooper & Tanner, Warminster

•

Colin Scragg, Carter Jonas, Bath

•

Duncan Taylor, Greenslade Taylor Hunt, Taunton

•

Robert Clarke, Greenslade Taylor Hunt, Yeovil

•

Phil Roberts, RMW Surveyors, Yeovil

•

John Mulholland, Jones Lang LaSalle, Bath

•

Andrew Maynard, Alder King, Taunton

•

Russell Plunkett-Jones, Rogers & Co , Frome

•

Mark Brunsdon, Mark Brunsdon

Others
•

Nigel Salmon, Salmon Planning

•

Chris Langdon, Langdon Partnership
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Activity stabilises and confidence turns less negative
•

Both demand and available space stabilise in Q1, but rent
expectations remain in negative territory

Occupier demand and available space, England and Wales
% Balance, seasonally adjusted

•

•

New development still falling, but at the slowest pace since
2007
Little change in investment enquiries, but capital values still
expected to ease in the near term

80
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40

The latest RICS UK Commercial Market Survey shows there was little
change in overall activity during the first quarter. The net balance
readings for both occupier demand and available space broadly
stabilised, resulting in slightly tighter market conditions compared to last
quarter. As such, there was a small improvement in the rental outlook;
rent expectations remain negative, but less so than in the previous
quarter. Surveyors in many parts of the country are continuing to
suggest that occupiers are remaining cautious with regards to new
letting activity.
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At the headline level, occupier demand and available space were
largely unchanged in Q1, at +3 and +4 respectively, suggesting a
relatively flat quarter for activity. However, the rental picture has yet to
materially improve – or even stagnate – with expectations easing in the
short term. On the investment side, enquiries to purchase also
stabilised, while future activity is set to pick up slowly in the coming
three months.
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Rental expectations (1 quarter ahead) - UK and Central London
offices
% Balance, non seasonally adjusted
100

The results suggest there are fewer development projects in the
pipeline, as new starts are continuing to fall. They are however,
declining at the slowest pace for 5 five years. Moreover, capital values
are still expected to ease further at the national level; nine percent more
surveyors expect them to fall rather than rise in the coming quarter.

80

UK
Central London offices
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At the sector level, demand for space fell in the retail sector, while it
stabilised for offices and increased for industrial space. Available space
continued to rise for office and retail units, but showed modest declines
for industrial – the first such reading since 2005. In the industrial sector,
rents are stabilising following several consecutive decreases. Rents are
still expected to decline for office and retail units.
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On the investment side, only the industrial sector saw new enquiries
and capital value expectations stabilise this quarter, with the net
balances just edging into positive territory. There were declines for the
office and retail sectors, though at a lesser pace than in last quarter.

-100
1999 2000 2001 2002 2003 2004 2005 2006 2007

2008 2009 2010 2011 2012

All commercial property : England and Wales
Change during the quarter
Expected next quarter
Available
Occupier
Capital
Rental
space for demand
values
levels
% balance*
occupiers for space
2011 Q1
8
7
-8
-13
Q2
11
10
-3
-4
Q3
15
-11
-13
-16
Q4
15
-11
-28
-28
2012 Q1
4
3
-9
-14
* Net balance = Proportion of surveyors reporting a rise in prices minus those reporting
a fall (if 30% reported a rise and 5% reported a fall, the unadjusted net balance will be 25%)

To receive a free copy of this report on the day of release please email medmonds@rics.org
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Commercial property - all sectors

Supply
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Office sector
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Retail sector

Demand
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Industrial sector

Demand
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Chartered surveyor market comments
Ian McRae MRICS, Chadwick
McRae, Northampton, 01604 721060
- There is a definite trend of improved
occupier demand in the larger
Andrew Nichols BSc MRICS, Gadsby
warehouse market and shortages are
Orridge, Derby, 01332 290390 beginning to become very apparent.
Office market remains difficult,
In addition occupiers are beginning to
alternative uses considered for older
find reason to buy land to
stock, illustrated by the sale of 1990's
accommodate their future
office building, 15,000 sq ft over four
requirements. Overall occupier
floors, sold for conversion to serviced
demand is up in the industrial and to
residential. On the whole office rents
a smaller extent the office sectors
have fallen. Industrial market holding
and shows no hint of reducing.
up well in Derby and the surrounds,
Thankfully 2012 bears no
primarily due to the strength in the
comparison to 2011.
engineering sector.

East Midlands

Ben Coleman BSc FRICS, Ben
Coleman Associates, Northampton,
01604 660014 - We have seen a
marked increase in the demand for
investment property - much of this
from cash buyers - a clear sign of
optimism that we are over the worst
of the current malaise.

John A Smith, FRICS, R Longstaff &
Co, Spalding, 01775 766766 - The
market continues to be challenging
but we have seen a little more activity
from parties looking for offices and
retail units.

Nick Haywood MRICS, Sbh Page &
Read, Harlow, 020 7474 9898 Market remains stable. Demand for
good premises only. Landlords still
offering substantial incentives to
good covenants. Industrial
investment demand good for prime
sheds.
Andrew Bastin FRICS, Bastin
Steward, Norwich, 01603 665 996 Closure of the Euro-crisis issues will
encourage investors to re-appraise
their appetite for certain sectors but
occupiers remain cautious, impacting
on rental growth and income security.
Anthony Barker BSc FRICS, Barker
Storey Matthews, Peterborough,
01733 897722 - Landlords with
vacant stock continue to be under
pressure and are offering
increasingly competitive lease terms
to secure tenants. A noticeable trend
in the market has been a higher
number of leases granted with a
tenant option to purchase the
freehold interest.

Central London
Christopher Burrows BSc FRICS,
DTZ, West End, 020 7757 6838 Limited activity in the core, but plenty
of demand for large chunks of space
in fringe locations either side of £50
sq ft, from the TMT sector.
Christopher Pryke, George Trevor
and Associates, West End Offices,
0207499 2516 - Demand is still weak
but there is still a shortage of quality
stock in the West End.
Edward Hiller FRICS, Hiller &
Partners, London, 2074302394 Cautiously optimistic.

John M H B Kent FRICS, CBRE,
London, 0207 182 2000 - The West
End investment market remains slow
Matthew J Wallace MRICS, EC
with debt increasingly difficult to
Harris / Arcadis, Birmingham and the
obtain and a lack of stock. The
East Midlands, 01215032739 - The
agency market is quiet in the core.
Bendan Bruder BSc MRICS, Abbey
continuation of nervous markets
There is better demand for good
Ross, Daventry, 01604 62988 - The
across retail, industrial and office
quality peripheral offices providing
property market is anxiously awaiting
sectors remains. Opportunities are
the space is competitively priced.
the Boots application and progress
out there for those with equity and an Jonathan Lloyd MRICS, Hazells
After a more active 2011,
on their proposed new shopping
Chartered Surveyors, Bury St
appetite for risk however additional
development is slowing. As to rent
centre. Daventry is struggling to keep
Edmunds, 01284 702626 - The take
reliance on the right team of trusted
reviews off the back of 2007 levels
pace with nearby towns and there
up of existing office stock continues,
advisors is essential and the
are unlikely to show any uplifts but
are ominous signs of how hard hit the
even if somewhat slowly and without
opportunity to add and unlock value
there is an industry in lease
town is with ongoing vacancies at
replacement modern offices there will
and share in the returns is a clear
restructuring, mainly revolving
recent developments such as the
be a shortage in this sector within
strategy to win in these markets.
around lease breaks and expiries.
Abbey Centre, which is still part
Bury St Edmunds.
vacant 2/3 years post development
Eastern
Neil Prince MRICS, Matthews &
completion.
Philip Woolner MRICS, Cheffins,
Goodman, London - West End, 020
Cambridge, 01223 213666 - There
7747 3170 - The office market in the
Brendan Bruder BSc MRICS, Abbey
has been a noticeable increase in
Adrian Fennell FRICS, Roche, East
West End continues to perform well,
Ross, Kettering, 01604 629988 enquiries across the property sector,
Anglia, 01603 619876 - The
with large lettings being announced
With Ellandi (the new owners of
especially at the smaller end beginning of 2012 has been a bit of a
particularly in the TMT sector. Rents
Newlands SC) reporting full
perhaps a signal of improving
bloodbath in retail and this is likely to
are holding steady, and supply is still
occupation for the first time at
confidence in the grassroots
continue. The positive is that prime
low for the best space. Developers
Christmas this is at odds with poor
economy. This effect has been seen
shops are still being taken up but at
expect rents to continue to rise in the
enquiry levels across all three main
most markedly in Cambridge and its
reduced rental levels or more
next 12 months.
sectors in Kettering. The Local
hinterland - further out in the region
incentives.
Authority, KBC, are providing
the picture is still quite depressed.
Scott Tyler, Allsop LLP, West-End practical and financial support for the
Alan Matthews BSc FRICS, Barket
C, 020 7437 6977 - The provincial
town centre, including a cash
Sam Kingston MRICS, Roche
office and most High Street retail
injection to support the launch of the Storey Matthews, Huntingdon, 01480
Surveyors., Norwich, 01603 756333 451578 - The office market is very
markets are suffering. There is little
loyalty card scheme - there are 78
The over supply of office
difficult. There are deals being done,
real tenant demand and rents are
shops in the town centre
accommodation in Norwich continues
but they are few and far between.
under real pressure. There is an
participating.
to drive occupier expectations - in
Demand is best for good quality,
increase in distress and receivership
terms of lower rent and longer
stock coming to the investment
Brendan Bruder BSc MRICS, Abbey larger individual buildings. Prime
incentives. Norfolk, generally, has a
market and this is impacting on
Ross, Northampton, 01604 629988 - investment properties sell well at
limited office market away from
keen yields, but concern over voids,
secondary and tertiary prices. They
Northampton's newly designated
Norwich. Industrial property
particularly in vie of empty rates, is
are falling.
Enterprise Zone (Waterside) is now
continues to perform better and this
nearing instigation with pump priming dampening demand in the secondary
is especially true in out lying Norfolk
market.
Charles McClean MRICS, C J
from the Local Authority,
towns, such as Kings Lynn and Great
McClean Associates Ltd, London,
Northamptonshire Enterprise
Yarmouth. Investment activity is
Craig Knights MRICS, Arnolds,
07958 486464 - Occupier demand
Partnership and West Northants
limited, unless there is a long lease
Norwich, 01603 620551 - Over
appears to be weakening for Grade A
Corporation. The EZ is projected to
to a grade A covenant.
supply of secondary offices continues
space in better locations, as
create at least 10,000 new jobs and
to cause concern. The Local
occupiers seek to reduce overheads
these are targeted at the high
Authority must be realistic &
by relocating to poorer quality space
performance engineering and
pragmatic when it comes to looking
in cheaper locations.
environmental innovation sectors
with a Local Development Order due at alternative uses. We have also
seen banks being more willing to
in the next few weeks.
urge their clients to discuss disposal
options with us.
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Phillipa Jeal MRICS, Retail Property
Consultants, South West London,
02075846861 - The market remains
strong, with demand outstripping
supply.

Greater London
Neal Matthews MRICS, Strettons,
London, Essex, Herts, 020 8520
9911 - There is an increase in
demand from owner occupiers for
industrial accommodation possibly
reflecting an increase bank funding.
Kevin Burke FRICS, Frederick Holt &
Company, South London - O, 020
7582 9375 - Less demand to lease
but demand to buy still steady.

North East
David Furniss MRICS, BNPParibas
Real Estate, Newcastle upon Tyne,
0191 232 8127 - There is a
reasonable level of occupier demand
across all sectors, but there is
general caution and lack of
confidence. Office requirements are
focussed on smaller suites, industrial
on modern accommodation and
retail on prime locations. Some latent
demand is beginning to emerge but it
is slow to come forward. Investment
demand focussed on long term
secure income. Lack of bank
finance, inhibiting interest in
secondary property and
development. It is not getting any
worse at the moment!
David Jackson MRICS, Sanderson
Weatherall, Tees Valley, 01642
426914 - Although there seems to
have been an increase in activity in
all sectors as a result of falling
values the number of completions
remains limited. Lack of finance and
empty business rates remain the
biggest stumbling blocks in a fragile
market!

Kevan Carrick FRICS, JK Property
Consultants LLP, Newcastle upon
Tyne, 019 4060038 - There is no
development happening. Take up
continues to reduce the available
space. Some increased economic
activity is happening i.e. Nissan
announces new car production, with
more employment and which will
filter through the market with
demand for industrial space. Lease
re-gearing is happening more as
occupiers take advantage of softer
rents and higher incentives. exEnterprise Zone offices continue to
offer discounting for taking a longer
lease putting inner city rents under
pressure.

Q1 2012

Chris White MRICS, White
Commercial Surveyors Ltd, Banbury,
01295 271000 - Industrial demand
for units of over 5,000 sq m remains
buoyant with a number of new pre
sales/lets having been competed.
We have sold over 75 acres of
industrial/retail development land.
North West
Scotland
Two Major retail schemes also in the
planning stage - one comprising
Marks and Spencer 12th largest out
Brian Ricketts MRICS, Hitchcock
Alastair Marshall MRICS, DTZ,
of town store in the Country. Office
Wright & Partners, Liverpool, 0151
Glasgow, 0131 222 4557 - Expecting
market depressed although a
227 3400 - Market is still relatively
rents to slowly begin to rise as
number of transactions are depleting
stagnant and in a state of flux. Lack supply diminishes. Maybe in the
office stock. Retail relatively buoyant
of availability of debt funding remains form of restricted incentives.
although tenants comprising mainly
an issue which is proving to be the
local covenants
most significant barrier to growth as Paul Coulter MRICS, Coulter
is the continuing uncertainty in the
Commercial Real Estate Limited,
Colin Brades MRICS, Cluttons LLP,
Euro zone vis-a-vis business
Edinburgh, 0131 220 0008 - Those
Brighton, 01273 738383 - Generally
confidence.
buyers out there want distressed
agency markets have remained
assets and at lower prices. There are
relatively flat. There are signs of a
Charles Fifield FRICS, Fifield Glyn,
willing vendors but they won't “fire
slight increase in both prime and
Cheshire, 01606 351 351 - I've done sale” unless distressed and forced to
more so in secondary retail
a few more retail lettings over the
so this is causing stagnation.
availability post Christmas, but inpast quarter than I would have
Aberdeen is bucking trend. I am
house research indicates
expected both before and after
doing deals with no incentives.
requirement numbers are much the
Christmas. Some areas are ghost
same. Brighton occupancy rates still
towns some are filling up nicely,
South East
remain below the national average.
either this is a patchy recovery or an
uneven recession.
Colin Brades MRICS, Cluttons LLP,
Andrew Hodgkinson MRICS,
Hove, 01273 738383 - The Hove
Mike Redshaw MA (Cantab) FRICS,
goadsby, Southampton, 023 8022
retail sector remains relatively
Nolan Redshaw, Bolton, 0161 763
7337 - The volume of transactions
inactive, with supply and demand at
0823 - The first green shoots in the
completing is experiencing a
similar levels to pre Christmas. All
commercial property market are
downward trend. Businesses are
other agency sectors also remain
beginning to appear and we are
concerned by uncertainty in the
flat.
starting to see a slight increase in
economy. The availability of finance
transactions.
is constrained. The office sector
Colin Davies FRICS, Graves Son &
experiencing relative over-supply
Pilcher LLP, Brighton, 01273-321123
Mike Redshaw MA (Cantab) FRICS,
compared to demand in particular of - A difficult market to predict.
Nolan Redshaw, Rochdale, 0161
secondary stock. The industrial
763 0823 - The market is beginning
market is suffering a shortage of
Craig Powell BSc (Hons) MRICS,
to show tentative signs of recovery;
quality stock relative to demand.
Holloway lliffe & Mitchell,
Crown Point Business Park has
Retailers are finding business tough, Southampton, 023 9237 7800 - We
been very well received by the
although the coffee shop and c-store recently agreed the sale of a former
market with a 30,000 sq ft pre-sale.
sector is buoyant.
office building which has exchanged
contracts at £100,000 more than a
Robert Quinn MSc MRICS, Petty
Annelies Culley MRICS, Goadsby,
secured lending valuation
Chartered Surveyors, Manchester,
Winchester, 01962 869667 undertaken, this highlights that cash
01612121367 - Well balanced
Winchester is quite a steady market is king and even those that can raise
lenders are keen to lend but
with a limited amount of supply,
bank finance may struggle with very
borrowers are still hesitant due to
particularly for retail premises and
conservative valuations.
fears of possible market or economy
prime office space.
movements.
David Robinson MRICS, Karrison
Chris Ridge MSc FRICS, London
Commercial, Sevenoaks, 01959
Mike Redshaw MA (Cantab) FRICS,
Clancy, Southampton, 023 8033
563800 - Office occupiers remain
Nolan Redshaw, Wigan, 0161 763
0442 - January saw more activity in
rent sensitive. Levels of demand
0823 - Demand is still very limited for
terms of enquiries from companies
have improved, but there are many
all sectors with no real signs of
and occupiers seeking space.
“lease events” coming up over the
recovery.
However February and March are
next 12 months which will have an
much quieter for applicant enquiries. impact on the market.
Paul Marshall MRICS, Morris Dean,
Still great uncertainty and continued
Rochdale, 01706 638341 - Demand
expectations from occupiers for
Ian Sloan FRICS, Bankier Sloan,
for good quality industrial units up to
significant incentives. Most active
Banbury, 01869 338866 - Industrial
10,000 sq ft is holding up reasonably
sector is industrial and warehousing. still okay - other nearly nothing.
well. Office and retail units remain in
Offices very difficult as is secondary
over-supply.
retailing.
James Stefanopoulos BSc(Hons)
MRICS, Cluttons, Maidstone, 01622
Paul Nolan BSc(Hons) FRICS, Nolan
David Linnell MA FRICS MEWI,
756000 - Rise in general enquiries
Redshaw, Bury, 0161 763 0828 David Linnell, Potters Bar, 01707
for office and industrial space, but
Encouraging signs of an increase in
664400 - Demand in all sectors
occupiers still unable to commit due
office activity. More transactions as
remains constrained.
to squeeze on overheads and
well. A better start to the year.
continued restriction in the supply of
funding.
Stephen Brown, Dodds Brown,
Darlington, Stockton-on-Tees,
Hartlepool, Redcar, Middlesbrough,
01642 244130 - We consider the
market to be static, with little market
activity evident.

Paul Nolan BSc(Hons) FRICS, Nolan
Redshaw, Oldham, 0161 763 0828 A few more industrial enquiries are
now coming forward which is
encouraging. Transactions still
limited though.
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Jeremy Braybrooke, 0072086,
Osmond Brookes, Southampton, 023
8000 2020 - While retail enquiries
have been up over the past 2 months
resulting in a very busy start to the
year, it is in truth, difficult to see
these translating into more deals at
this stage. There have been more
properties in prime positions coming
on to the market but negotiations are
taking more time and tenants are
more cautious on terms, than ever
before.
Matthew Pellereau FRICS, Matthew
Pellereau ltd, Camberley,
1276601791 - Market for all property
is still very tough. Banks are still
closed in the UK so purchasing
finance is very hard to find. However
with spring in the air maybe it is time
to buy?
Russell Mogridge MRICS, Hughes
Ellard Ltd, Southampton &
Portsmouth, 02380224080 - Q1
demand is higher than Q4 for all
sectors. Notably office enquiries for
Southampton are up, compared to
this time last year. Industrial
enquiries for Southampton are being
forced to widen their search towards
Fareham, owing to lack of stock. The
first industrial pre-let is under
construction to Geo Post & Magnet,
at Hamilton trade park, Hedge End.

South West
A R Edgcumbe FRICS, Larkman
Edgcumbe, Taunton, 01823 323523
- Retail continues to be slow with
increased incentives to tenants, and
varying levels of voids across the
South West - some towns being
badly affected, others relatively
unscathed. Demand from some
sectors continues however, and it is
not all bad news.
John Plimmer FRICS, Chesterton
Humberts, Taunton, 01823 333350 Conditions are steady at present.
There is not a lot of stock about and
our registers are smaller than this
time last year. Demand is quite
strong for good freeholds. We have
now managed to complete almost all
of last years deals.
Dean Speer MRICS, Myddelton &
Major, Salisbury, 01722 337577 After a quiet start to the year there
have been some glimmers of hope
that enquiries are starting to develop
again. The lack of funding for real
businesses to acquire property
remains a significant issue.

Mike Nightingale MRICS, Miller
Commercial, Truro, 01872 247000 We have noticed a marked change in
occupiers and purchaser's attitude
since the turn of the year with
increased activity of our website and
increased numbers of viewings and
offers across all sectors. Stock levels
are beginning to reduce.
Peter Foyle FRICS, Bruton Knowles,
Gloucester, 01452 880000 Gloucester City Council have
approved the Gloucester Quays
plans for a new 10 screen cinema
and 11 restaurants. This new leisure
development will be above the
existing retail element and be
another major attraction to the water
front area of the Gloucester Docks
which has been the subject of
regeneration.
Simon Pontifex FRICS, SPA
Chartered Surveyors, Cheltenham,
01242 255 242 - There seems to be
no rhyme or reason for the patchy
levels of applicant activity
experienced over the last quarter,
however a flush of transactions since
the New Year is heartening but it is
difficult to predict whether this level
of activity will be maintained into the
spring and beyond.
Andrew Kilpatrick BSc FRICS
ACIArb IRRV, Kilpatrick & Co.,
Swindon, 01793 643101 - Swindon's
enquiry levels appear to have
improved with the arrival of Spring.
Cineworld has confirmed their
commitment to open a new cinema
in the town centre, alongside a new
Morrisons supermarket and new
restaurants at Regents Circus. A
new 10,000 sq ft Aldi is under
construction at Groundwell West.
New shop lettings have occurred in
Regent Street to the Co-Op and to
Poundworld. 2 out of town office
buildings, totalling 22,000 sq ft are
under offer.
Andrew Hosking BSc MRICS,
Stratton Creber Commercial,
Barnstaple, 01392 202 203 Barnstaple has weathered the
financial storm of the past few years
relatively well.
Andrew Hosking BSc MRICS,
Stratton Creber Commercial, Exeter,
01392 202 203 - The industrial
market in Exeter continues to show
strong demand (particularly for larger
units) and the take-up of space has
been strong over the last 3 months.
Andrew Hosking BSc MRICS,
Stratton Creber Commercial, Torbay,
01392 202 203 - The recovery in the
Torbay property market is being led
by the industrial sector where takeup has been very strong over the last
quarter.
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Chris Wilson BSc FRICS Minst D,
Goadsby, Poole, Bournemouth,
01202 550000 - Activity picked up in
February. Business confidence has
improved slightly.
Lloyd Smale FRICS, Drew Pearce,
Exeter, 01392 201 748 - Generally
would describe the market as
'random' with few transactions and
often little consistency in figures
achieved. It remains the case the
tenants and buyers are in the driving
seat.
Peter Luff FRICS, Edward Symons &
Partners, Plymouth, 01752 222233 Falling prices, and a realisation
amongst receivers and banks that
they are falling is starting to bring
purchasers to the table and slowly
kick start the market.
Nick Holman FFB FRICS, Vickery
Holman, Plymouth, 01752 261811 Expect Exeter to buck the downward
trend. At the bottom, so only
direction is upwards, but at what
time.

Wales
Gareth Williams FRICS, Gareth
Williams Commercial, North Wales,
01745 330077 - The prime retail
sector continues to be difficult.
However reasonable levels of
demand for the second successive
quarter continues for secondary town
centre units from private and local
traders. Encouraging demand is
being shown for smaller industrial/
distribution units.
Chris Sutton MRICS, Jones Lang
LaSalle, Cardiff, 029 2022 7666 The failure of retailer Peacocks has
dominated the headlines in Wales
however the subsequent acquisition
by Edinburgh Woollen Mills was well
received. The Welsh Government
has confirmed a total of 7 Enterprise
Zones for Wales with additional
'Local Growth Zones' potentially
offering 'EZ-lite' benefits for smaller
centres. Ongoing research into
planning reform and business rates
policy shows that the policy makers
are open to ideas from the business
community.
Rowland Jones FRICS, Rowland
Jones Chartered Surveyors,
Swansea, 01792 648809 - The
market remains generally flat and
patchy
Jonathan Smart MRICS, DTZ,
Cardiff, 029 2026 2232 - Office
occupiers are uncertain. Limited
enquiries across the board. Limited
grade A availability. Sentiment
remains poor. Industrial - Focus on
good quality on the M4 corridor.

Jason Thorne BSc MRICS, Lambert
Smith Hampton, Swansea, 01792
487 256 - The property market
declined further in December,
January and early February.
However, I am pleased to report
interest and activity returned at the
end of February. Owner occupiers
are the strongest sector. However,
banks still do not want to lend.

West Midlands
Richard Calder FRICS, Calders
Chartered Surveyors, Tamworth,
01827 61144 - There has been a lift
in activity and demand since
Christmas but mainly in the smaller
premises (entrepreneurial driven)
sector. It remains to be seen as to
whether this is sustained as I believe
the market remains hyper sensitive
to economic and political events
virtually on a daily basis.
Anthony Rowland FRICS, Timothy
Lea & Griffiths, Evesham, 01386
765700 - Never known business so
tough. It's a case of survival of the
fittest, whilst managing the decline of
the high street. The pace of change
speeds up as internet sales become
more prevalent.
Martin Acton MRICS, Cushman &
Wakefield, Birmingham, 020 7935
5000 - Supply far outstrips demand
therefore incentives are increasing,
rents are decreasing in anything
other than prime real estate.
David John Penn, Shortland Horne,
Coventry, 02476 232970 - Local
authorities need to recognise the
need for positive planning activity.
Local housing targets are too low
and there appears to be a
contradiction between central and
local Government as to development
of Brownfield sites.
Graham Jones MRICS, Kingston
CPC, Lichfield, 01543 414300 There are signs that the market has
stabilised again following a downturn
in most sectors at the end of last
year due to speculation over the
potential crisis in the Euro zone.
However, the situation remains
fragile and occupiers are still nervous
about the future even though they
may have seen an improvement
themselves. Gradually the amount of
good quality office and industrial
accommodation available for sale or
to let is reducing as vacant space is
taken up and very little is being built.
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Jonathan Owens MRICS, Arkwright
Owens, Hereford, 1432267213 Shortage of freehold industrial units
to purchase. Lack of new
development starts for offices and
industrial. May be some increased
activity if Edgar street grid starts
construction.
Martin Acton MRICS, Cushman &
Wakefield, Birmingham, 020 7935
5000 - Occupiers remain very
cautious.
Michael David Jones FRICS, AllanMorris and Jones Commercial, West
Midlands Area generally, 01886
853344 - Amount of office space
available to let or buy continues to
increase in this area with virtually no
demand for the same. Sale of
smaller workshop and retail premises
to end users/owner/occupiers
continues to for all intents and
purposes to sustain the West
Midlands commercial property
market.
Mike Arthan FRICS, Barbers,
Shropshire, 1952221200 - The
commercial property market is still
seeing decline in some areas, but
others are starting to show signs of
growth.

Q1 2012

Yorkshire and
Humberside
Barry G. Crux FRICS, Barry Crux
and Company, York, 01904 659990 Q1 2012 is mirroring activity for Q4
2011 except it seems availability of
funding is accelerating down. Maybe
continuing banking problems are
holding back the market. There is
also a lack of confidence generally
with risk aversion dominating not
only consumers but, more
importantly, business owners and
decision makers. There are signs
that enquiries have improved, but
this is yet to reflect in terms of deals
being done. It seems that we are in
for yet another uninspiring year.
Graeme Haigh MRICS, Bramleys,
Huddersfield, 01484 530361 - An
encouraging first quarter builds on
the burgeoning optimism of the final
quarter of 2011. Things are starting
to look up for the first time since
2007.

Robert Rae FRICS, North Rae
Sanders, Coventry and midlands,
2476636888 - Recent activity very
positive with large 50,000 sq ft letting
in Coventry and further interest
elsewhere. Industrial stock rapidly
going with lack of good modern stock
with more enquires than buildings
especially in 20-70,000 range.

Roger Wilkins FRICS, Wilkins
Chartered Surveyors, Worcester,
01905 723722 - There has been a
slight improvement in office lettings,
but from a very poor base. The
industrial market is reasonable small units still let well. There is a
marked rise in retail vacancies and
values and offers made have fallen
quite dramatically.
Stephen Smith MRICS, Fraser Wood
Mayo & Pinson, Walsall, 01922 629
000 - The market remains
challenging with demand being
relatively muted.
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Methodology
Questionnaires were sent to real estate organisations on 2nd March 2012, with responses received up until the 20th of March. Respondents were asked to compare conditions over the
latest three months with the previous three months. A total of 220 responses were received.
Responses have been amalgamated across the three real estate sub-sectors of offices, retail
and industrial property at a country level, to form a net balance reading for the commercial
market as a whole.

To subscribe, please contact the BCIS on bcis@bcis.co.uk or telephone +44 (0)20 7695 1500
for further information.
For contributor database enquiries, please contact Janet Guilfoyle on +44 (0)20 7334 3890.
The subscription rates for monthly RICS surveys (Housing) are:
Non RICS members £365 per year
RICS members £305 per year
The subscription rates for RICS quarterly surveys
(Construction, Commercial Property and Residential Lettings), are:
Non RICS members £245 per year
RICS members £180 per year
The subscription rates for the semi-annual RICS Rural Market Survey are:
Non RICS members £120 per year
RICS members £95 per year
The subscription rates quoted above are subject to change please consult RICS web site www.rics.org for confirmation.
The Royal Institution of Chartered Surveyors
Parliament Square
London SW1P 3AD
T +44 (0)20 7222 7000
F +44 (0)20 7334 3795
RICS represents 100,000 members worldwide. These professionals provide expert
advice on land, property, construction and the associated environmental issues. An
independent organisation, RICS acts in the public interest, upholding standards of
competence and integrity among its members and providing impartial, authoritative

economics@rics.org
www.rics.org
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